INFORMATION NEEDS AND INFORMATION SEEKING BEHAVIOUR
OF SELECTED VOLUNTEERS IN KLANG VALLEY

EDA IDOERA MOHD YUSAK
2000653163

UNIVERSITI TEKNOEOGI MARA
(UiTM)

2002



DECLARATION

I hereby declare that the work in this independent study is my
own except for quotations and summaries which have been
been duly knowledged.

8 April 2002 EDRA IDOERA MOHD YUSAK

2000653163



ACKNOWLEDGEMENT

First and foremost, I would like to express my greatest gratitude to my supervisor
Assoc. Prof. Dr. Laili Hashim, who guided me throughout the process of doing this

thesis. Without his guidance, I do not think I would be able to do the thesis properly.

Secondly, I would like to express my gratitude for people who have helped me
throughout the course of doing this Independent study. For Mimi Surina for her ideas
and her help, staffs in Yayasan Salam, Cik Nor Zakiah Senin and Encik Nal Nazri
Nawawi and other volunteers from different voluntary organisation who have been
giving me their time in order for me to complete this Independent study. To many
people whom I have been in contact with from my voluntary work, they have made
me relised that life is rewarding and satisfying when you are giving back to people.
Not forgetting my other self who help me to see the other side of life. Not forgetting

my siblings, who help me to become a better sister to them.

Last but not least, I would like to thank my parents who has given me anything that I
want; I think more than any other person throughout my two years as a masters
students. Their love and understanding help.me to grow into a good mature person

and some day be able to contribute to the world.



iii

ABSTRACT

Knowledge about information needs and seeking behavior of volunteers could play a
vital role in meeting their information needs effectively. This study explores
information needs and seeking behavior of selected volunteers in Klang Valley area.
The two main purpose of the study was to determine what are their information needs
or requirements and to identify what information channels used by volunteers in order
for the them to search and rely for their information needs. In order to meet the
objective of the study, questionnaire and informal interviews were done. Thus from
the data collected it was found that volunteers need information regarding their future
activities or task-based activity. Having fulfill the task-based requirements, other
needs may arises from this task based information. It was found out that respondents
used various sources for acquiring the needed information. Volunteers largely
preferred informal and interpersonal sources. Printed formal sources such as journals,
books, newspaper recorded low frequency of use. Adequate knowledge about the
information needs and seeking behaviour of volunteers is vital of any voluntary

institution to develop more effective channels meet volunteers' information needs
effectively.
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