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Abstract

The EPF rest house Management System is a system proposed for use by the General
services and Records Division of the -Supplies Management and General Services
Department, Employees’ provident Fund (EPF) situated s Headquarters, bangunan KWSP,

Jalan Raja Laut, Kuala Lumpur.

It is a computerized system intended to aid said division to manage the bookings made by
the EPF staff for the various rest houses provided by EPF. This system includes the keying
in and storing of information on applicants, rest houses and caretakers, as well as the
equipments for each of the rest houses. In addition, summary report is available upon

request/initiation by the user.
This system aims at simplifying the work process of the division responsible for the rest

house. Therefore, it is hoped that the implementation of this system will assist them in

providing higher quality work and improve productivity.
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CHAPTER ONE

INTRODUCTION

1.1. Introduction

The purpose of this report is to present the development phases of the EPF Resort
Management System for the General Services and Records Divisions of the

Employees’ Provident Fund.

The idea for this project initially came about as part of the coursework of the subject
SMM722 — Database Management for Information Work which is one of the core
subjects in The Masters of Information Management program offered by University
Teknologi Mara, Shah Alam, Selangor.

It was decided, after much deliberation, that this particular project would serve well

since the system is currently being handled manually by the user.

The rest of the report gives detailed account of the phases in developing the project,

ie.
a. Preliminary Planning
b. Feasibility Assessment
c. System Requirements ]
d. System Analysis
e. Systems Design, and
f.  Systems Implementation



