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ABSTRACT

Planning an event is a stressful and challenging task requiring many hours and days spent researching
and calling various vendors to check on availability and pricing. On the other hand, event vendors
would often have difficulty reaching their target market as there are potential customers who are not
aware of their existence. Due to the current Covid-19 pandemic that hit globally in 2020, many event
vendors, especially local vendors, have experienced a severe sustainability issue due to cancellation
and lack of business. According to the Bureau of Labor Statistics (2021), the job growth for
meetings and event planners is expected to grow at 11%. The EventGO application is an e-commerce
platform that acts as an online intermediary between host event management vendors and customers.
This one-stop center allows vendors to showcase and sell their services. Simultaneously, it eases
customers in planning their events as it has many options to choose from various vendors under
one "roof." It features filters for users to choose and find specific services that fit their desired
criteria, such as location, pricing, popularity, and ongoing promotions. The application also
features a chatting platform that allows users and vendors to communicate and inquire about their
services. Furthermore, it provides trending event styles, blogs on recommended services, and a
reviews platform according to the users' liking, where they can refer to it and plan their events easily.
Not only is EventGo a game-changer in the event industry, but it also helps to make planning for an
event a stress-free experience.

Keywords: Events, Service Providers, Service Application

OBJECTIVES
e To provide a safe and secure platform for vendors to sell and showcase their products.

e To create an easy-to-use application that simplifies event planning.
e To provide a wide variety of event planning services in a single application.
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There are a few notable novelties to this application that we intend to produce. First is that
this application is designed to follow the trends of online shopping. It is a fact that these days,
everything can be done online, especially on purchasing products and services. According to
GlobalData’s E-Commerce Analytics (GlobalData., 2020), Malaysia’s e-commerce market is
estimated to register 24.7% growth in 2020. The market is expected to reach MYRS51.6bn
(US$12.6bn) by 2024, increasing at a compound annual growth rate (CAGR) of
14.3%between 2020 and 2024. Therefore, this application will be an easy to access online
platform exclusively for event planning. Other than that, it is also an application that can
create a community of industry players. Thus, it is possible to do networking with other
businesses in the same industry. Next, this application also provides a catalog of services
from multiple categories of event planning and provides a platform to post and read reviews of
businesses in the application.

SPECIAL CRITERIA

1. Easy and simple to use interface for both advance and beginner event planning.

2. Enables users to find services needed for their events based on specific categories such
as catering, décor, venue, and even event planners.

3. Allows users to filter different vendors to match their criteria, such as prices from low to
high, high to low, popular vendors, vendors that have promotions or discounts, and
vendors who are nearby to customers.

4. Provides a platform for users and vendors to communicate via chat to enquire regarding

their services and negotiate.

. Allows users to pay directly to the vendors via FPX payment, credit cards, and Paypal.

6. Acts as a platform that allows less-known vendors to promote and showcase their
services and products.

7. Acts as a review platform for future and potential users to refer.

)]

IMPACT/USEFULNESS

EventGo is a multifunctional application that makes event planning simple and easy in terms
of impact or usefulness—boasting multiple functions such as showcasing multiple vendors
that range from many different categories. The apps also contain filters that enable users
to search for their desired services, a place for users to read reviews and write reviews
and provide them with a platform for accessible communication and inquiry between user
and vendor. The application is for professional event planners and beginner-friendly.
Its easy-to-use interface helps planners oversee all aspects of their event while also helping
them to be more organized. Not only is EventGo a game-changer in the event industry, but
it also helps to make planning for an event a stress-free experience.
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PROCESS OF CONSUMING THE PRODUCT/ PRODUCT SPECIFICATION
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Figure 1. Registration of EventGo

As shown in Figure 1, the first stage of using EventGo allows users to select "New User" to
create an account or "Existing User" to log in to an existing account. Before registration,
users must choose their type of user:

a) Beginner Event Planner
b) Professional Event Planner
¢) Vendors

Beginner Event Planner and Professional Event Planner has the same features in customizing
events, but the only difference is that helpful tips and tutorials will be provided for beginners
while professional is recommended for industry player users. They will have the advantage of
building a community among the industry players.
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Figure 2. Event Planner users can create an event based on the categories of event services.

As shown in Figure 2, event planners will have the option to select the categories. Each
category will have sub-categories, and images of event services will be displayed. For
examples:

a) Budget, user ratings, star ratings
b) Type of Event

¢) Date & Time

d) Venue

e) Decorations

f) Entertainment

g) Food & Beverage

After choosing the categories, the event planner clicks on confirm, and an auto-generated
message will be sent to the event service providers. They will discuss further the event
details, and the event planner will give details to the event service provider once they have
negotiated the terms and conditions. The event planner can proceed to check out and make
payment.
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Figure 3. The process of posting event services for Vendor users.

As shown in Figure 3, vendors will have the option to select the category. The categories are:

b) Type of Event

¢) Decorations

f) Entertainment

g) Food & Beverage

Once they have selected the category, they can give further details about their event service
and add some pictures. After they post, they can check their listings in the profile and check
how many orders they have received and proceed to chat with the event planners. The
vendors can also manage their listings and check the availability of their services or products.
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