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ABSTRACT  
The Malaysian Takaful industry has continued its upward trend in promoting and enabling more 
Malaysians to obtain new Takaful protection. Takaful is an alternative to conventional insurance 
because conventional insurance includes interest, uncertainty and gambling, all of which are prohibited 
in Islamic law. In order to enhance its position in the sector and grow its market share over the 
conventional insurance industry, Takaful has adopted a variety of product available to the general 
public. As the technology is rapidly changing, phone manufacturer companies become innovative to 
ensure competitiveness in the markets. Despite of increase of the new innovations, the survivability of 
smartphones such as armored phone casings and tempered glass, there isn’t much that can be done in 
order to improve the human aspect. Therefore, Takaful plan focuses only on smartphones. Hence, this 
study aims to gain knowledge and awareness as well as propose new Takaful product related to 
protection of smartphones. This study has applied both qualitative and quantitative methods in which 
40 questionnaires have been distributed to respondents via online survey to anyone who owns 
smartphones and prioritizes the Klang Valley area. As a result, the innovation of TakaPhone in order to 
protect smartphones is the best solution instead of warranty given by the vendor and manufacturer for 
smartphone users. 
 
Keywords: TakaPhone, Knowledge, Acceptance, Awareness 
 
 
INTRODUCTION 
 
The whole world is currently struggling to deal with the Covid-19 virus. Covid-19 has affected 
many in terms of economic, social and health. People in the entire world now need to suit with 
pristine environment in which FinTech or digitalize are applicable to prevent the spread of 
Covid-19 virus. In Malaysia, total cases have tremendously increased that the Malaysian 
Government declared to establish MCO 3.0 to break the chain of Covid-19 infection among 
Malaysians. Among the strategies used by the Malaysian Government is to direct the 
introduction and implementation of every government or private sector to work from home. 
Besides that, this pandemic also affects the education system whereby many universities and 
schools must be closed and implement Online Distant Learning as another option to ensure that 
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the education system in Malaysia continues to run as usual. Prior to that, electronic gadget 
becomes an essential good and tool as medium for performing daily activities. According to 
statista.com, in Malaysia alone, the number of smartphone users is expected to reach 18.4 
million in 2019. Smartphone use is one of the defining forces in technological progress as the 
globe becomes increasingly interconnected. The percentage of people in emerging markets 
who own and use a smartphone has steadily increased over the last few years. Smartphone 
adoption has been boosted in the Asia-Pacific region by the proliferation of low-cost mobile 
phones and lower cost service options. In 2017, the number of smartphone users in Asia-Pacific 
had exceeded half a billion, bringing the total number of smartphone users in the area to 
approximately 1.5 billion. In August 2015, ABN Impact conducted a survey to better 
understand the habits of smartphone consumers in the region and their views regarding 
smartphone damage. The results revealed that 75% of Malaysian smartphone users have 
damaged their devices nearly three times in the last five years. Minor scratches and scuffs to 
more major difficulties like screen cracking and water damage can all be caused by the 
impairment. Malaysia, out of the four nations surveyed (Singapore, Taiwan and Hong Kong) 
has the greatest number of damaged phones in the market with a total market of 10 million 
smartphone users and a penetration rate of 140 percent. 
 
 
PROBLEM STATEMENT 
 
There are some issues related to smartphone users as mentioned by Kumar and Hiranandani 
(2015). They found that some customers seem to have negative stereotype on the service 
quality provided by the dealers or phone companies when their product failed during the 
warranty period in terms of time consumption and the originality of replacement part. Besides 
that, the cost to repair a modern smartphone is frequently close to the price of purchasing new 
device. (Nature of Complaint, 2019)  
 
 
OBJECTIVE 

 
The objective of this product is to create awareness among smartphone users in protecting their 
smartphones and secure them with financial protection on the cost of repair. 
 
 
LITERATURE REVIEW 
 
Legally, Takaful is defined as “an arrangement based on mutual assistance under which 
Takaful participants agree to contribute to a common fund providing for mutual financial 
benefits payable to the Takaful participants or their beneficiaries on the occurrence of pre-
agreed events” (BNM, 2013). 

Manufacturer’s warranty, extended warranty and phone insurance 

• A manufacturer’s warranty is a promise to repair or replace smartphones within specific 
timeframe. The dealer or seller typically covers electrical and mechanical failure. If the 
phone doesn’t work like it should, a warranty will be covering it. 

• An extended warranty gives the client same amount of coverage plus some extra times but 
for a longer period of time.  

• Insurance is different in which it offers much more comprehensive coverage including 
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physical and liquid damage and you are covered if your phone is lost or stolen.  
 
 
METHODOLOGY 
 
This study is conducted using both qualitative and quantitative methods based on a theory test, 
measured by numbers and analyzed using statistical technique and it highlighted the main 
objectives. The result of design will be illustrated by frequency and percentages in the 
descriptive manner. Primary data collections are used to gain the data in this study by handing 
out 50 questionnaires to the potential respondents. 
 
 
RESULT AND DISCUSSION 
 

Table 1: Observation of respondents related to Takaful for smartphone 
 

 Yes  No 
Knowledge  
Do you know about Takaful? 

100% 0% 

Awareness 
Do you know that Takaful protection for Smartphone 
comply with Shari’ah? 

92% 8% 

Acceptance 
Do you think this particular Takaful product will 
interest you? 

90% 10% 

 
 
Based on the respondents’ knowledge, it shows that majority of the respondents have basic 
general knowledge of Takaful. Looking further into respondents’ awareness, it indicates that 
majority of respondents are aware that Takaful protection for smartphones complies with 
Shari’ah, while result on product acceptance shows that respondents may be interested to 
participate in TakaPhone Takaful product. 
 
 
Features of the Product 
 
This product is offered to individuals who own technological device, in order to secure the 
safety of their device. As per discussion of product, we offer three plans under this product 
which completely will protect any individual from all kinds of mishaps (e.g. damage and theft). 
Monthly payments depend on what plan to subscribe, allowing customers to replace the device 
for far less than the retail price. Most of the cases will be depending on the device retail value. 
To describe more we separated this product into three parts, which are plan A, B and C. Each 
plan will cover accidental damage, attended theft and mechanical and electronic malfunction. 
The differences between all those plans are the sum of coverage and benefits which totally 
reflect on the retail price of their devices. Our product is fully Shari’ah compliant as it applies 
the concept of tabarru’, wakalah, ju’alah and qard. This product can be subscribed for a person 
above 17 years old who will be known as certificate holder, and this certificate will eventually 
end when their devices reach their limitation of lifespan which is 5 years. 
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Novelty and originality 
 
This product’s novelty and originality is where it offers protection to all kinds of devices. The 
Takaful structure for this Takaful plan are differed where there is a cash back for every 
participant whom never made any claim within the period of the certificate in the Wakalah 
model. 
 
 
Usefulness and application to specific field 
 
This product is mainly offered to any individuals who know the value of their devices 
protection. The usefulness and application of this Takaful product thoroughly focus in 
providing protection of devices from accidental damage, attended theft and mechanical and 
electronic malfunction for a better usage and experience in technology utilization. 
 
 
Commercialization value 
 
The commercial value of this product is to determine by how much an industry and clients are 
prepared to pay for a product that meets a demand and allows organisations to create more 
income, boost efficiency, and lower expenses. 
 
 
CONCLUSION 
 
The protection of device plays an important role in current daily activities since the 
advancement of technology. For an individual who is concerned of being exposed by this 
problem might consider subscribing to this product. This kind of protection will help 
contributor to secure the protection of their gadget thus helping others who might happen to 
stumble upon this issue regardless how persistent a contributor can be in taking care of their 
own gadget. The existence of this product will help the community ease the burden of the 
expensive compartment of devices or losses. 
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