
 
 

 

 

SOCIAL MEDIA PORTFOLIO 

SOBELLA LIPMATTE  

 

PRINCIPLES OF ENTREPRENEURSHIP (ENT530) 

FACULTY & PROGRAMME :FACULTY OF HOTEL AND TOURISM 

MANAGEMENT 

HM245 – B.SC. (HONS) IN CULINARY ARTS 

MANAGEMENT 

SEMESTER    : THREE 

NAME     : NUR AIMAN NADIAH BINTI ABDUL RAHAMAN 

(2020973549) 

GROUP    : HM2453A1  

LECTURER    : PUAN NORFAZLINA BINTI GHAZALI 

 



ii 
 

ACKNOWLEDGEMENT 

First of all, I would like to express my gratitude to Almighty Allah SWT for giving me 

the ability to finish this case study report within the time given on this exciting topic, which is 

about Social Media Portfolio Report. Besides, we would like to express our special thanks of 

gratitude to my beloved lecturer, Puan Norfazlina Binti Ghazali. She gave us the golden 

opportunity to do this wonderful project and never gave up to always give me the guidelines, 

motivation, and encouragement to complete this case study. Honestly, I appreciate and am 

grateful for her kindness. Last but not least, our family and friends are an important source of 

inspiration and always kept me going. This report would not be possible without them. 

Thank you very much. 

  



iii 
 

EXECUTIVE SUMMARY 

Sobella Lipmatte by Cik Diya is a brand name of the lip products’ company. The main 

goal of this organization is to provide the best service to customers who love to purchase lip 

products. Besides, the company wants to guide and help the customers to take care of their 

lip condition.  

Since early January 2020, this business was established, selling various types and 

colours of lip products to the customers to choose from. Besides, there are two sizes of the 

products; standard size with 5.5 ml of lip matte, and the small size with 1.3 ml of lip matte. The 

purpose of these two types of packaging is to give a chance to the customers to decide which 

are the best for them.  

This organization wishes to expand the business in Malaysia and in the international 

market as well in the future.   
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2.0 INTRODUCTION 

2.1 NAME AND ADDRESS OF BUSINESS  

The name of the business is Sobella Lipmatte by Cik Diya.  

The address of this business is at Penang Hill, 11500 Bukit Bendera, Penang. 

 

 

 

 

 

 

 

 

 

        

 

         Figure 2.1.1: Logo of the Business 

 

 

 

 

 

 

 

 

 

 


