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ABSTRACT 

This study focuses on the economic outcomes of Rohingya refugees, with a specific 
emphasis on identifying the factors that contribute to their income and employment in 
Malaysia. Additionally, the study explores the aspirations and resettlement plans of 
Rohingya refugees and aims to identify the strategies they employ to develop their 
human capital, ultimately facilitating their successful resettlement. The data for this 
study was collected from Rohingya refugees, who constitute the largest refugee 
population in Malaysia. To gather information, a quantitative survey was conducted, 
involving 200 respondents residing in the Klang Valley areas. Additionally, qualitative 
interviews were conducted with 10 Rohingya refugees currently residing in Malaysia. 
Furthermore, face-to-face semi-structured interviews were carried out with 6 
respondents who had been resettled in third countries. Binary logistic regression was 
employed to examine the employment status of Rohingya refugees, while multiple 
regression analysis was used to analyse their income levels. Thematic analysis was 
utilised to explore the aspirations, resettlement plans, and strategies employed by 
Rohingya refugees to develop their human capital. The findings reveal that Rohingya 
refugees with strong connections to the Malaysian community are more likely to secure 
employment, and networks within the Rohingya community help them share coping 
mechanisms and find employers offering higher incomes. Proficiency in the Malay 
language is also identified as crucial for achieving higher income levels. Thematic 
analysis indicates that education is the top priority for Rohingya refugees in terms of 
their livelihood aspirations, followed by the pursuit of citizenship in a country. As a 
community, most Rohingya refugees aspire to establish educated communities, and 
reuniting with their separated families is a primary family aspiration. In terms of long-
term aspirations, the majority of Rohingya refugees express a desire to resettle in a third 
country. In terms of building their human capital, attending training programs offered 
by employers or NGOs is the most common strategy, followed by enrolling in refugee 
schools or schools operated by NGOs. In conclusion, this study recommends a dual 
approach that considers Malaysia's commitment to hosting refugees temporarily while 
also addressing the need for a long-term solution that involves facilitating their return 
home or resettlement in a third country. 
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CHAPTER 1 

INTRODUCTION 

1.1 Preamble 

The first chapter of this research begins with an introduction, providing an 

overview of the context in which the study is situated. It sets the stage by highlighting 

the ongoing issue of refugees in Malaysia. The chapter then moves on to present the 

problem statement, which serves as the foundation for the research. This section aims 

to clearly articulate the specific problem or issue that the study seeks to address. The 

research objectives are then presented, specifying the goals and aims of the research. 

These objectives provide a roadmap for the study and guide the research process. 

Subsequently, the research questions are formulated, outlining the specific inquiries that 

the study seeks to answer. These questions serve as guiding points for the data collection 

and analysis. The chapter also addresses the research gaps, identifying the areas within 

the existing literature where further investigation is needed. This highlights the original 

contribution of the study and justifies its significance. Following the significance of the 

study, the chapter delves into the scope of the study, outlining the boundaries and 

limitations within which the research will be conducted. This helps to establish the focus 

and parameters of the study. Next, the chapter provides definitions of key terms used 

throughout the research. This ensures that readers have a clear understanding of the 

terminology and concepts employed in the study. Finally, the chapter concludes with a 

concise synopsis, summarizing the key points discussed and providing a brief overview 

of the subsequent chapters. 

1.2 Background of The Study 

The number of people displaced from their homes due to violence or persecution 

has been steadily increasing worldwide in recent years. Consequently, the United 

Nations High Commissioner for Refugees (UNHCR) has identified war, ethnic 

conflicts, and religious violence as the primary reasons for refugees fleeing their 

countries. These factors render refugees unable to return home or fearful of doing so, 

particularly for reasons related to their safety. The number of people forced to flee their 
1 




