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ABSTRACT

Malaysia is a country with many races namely Malays, Chinese, Indian, and religion
namely Islam, Christianity, Buddhism and others. Statistics from the Malaysian
statistics department stated that in 2018 the population of Malaysia was 32.4 million
(Jabatan Perangkaan Malaysia, 2018). The growth rate is estimated to increase by
1.1%. If ethnicity is Bumiputra population is 20.07 million, the Chinese population is
6.69 million, population of India is 2.01 million and other population is 0.29 million.
With the population, created a variety of products for sale and used by the public
every day. These products are not only from Islamic companies but also from non-
Islamic companies. The purpose of this research is to analyse the information from
JAKIM staff of product produce by Muslim. The first objective of this research is to
identify the products produce by Muslim companies, second objective is to know the
information of JAKIM staff about product which one produce by Muslim and non-
Muslim through questionnaire and third objective is to suggest the right method
encourage JAKIM staff to use and buy products produce by Muslim. Last but not
least, there are few recommendations from these findings to improve and encourage
JAKIM staff and society to support products made by Muslim which several program

such as expo products produce by Muslim, promotion and others.

v



ACKNOWLEDGEMENT

Praise to Allah S.W.T for bestowing me His blessing and granting me the convenience
throughout the journey to completing this research within the given period of time. I
have dedicated this research towards the recognition of spirituality and religion that

have been the core and part of my life.

I would to express my highest gratitude and thanks to my honorable advisor,
Associate Prof Baharuddin Sayin for providing me a useful guidance and knowledge
in conducting this academic project. My warmest gratitude as well as to the line of
academicians and lecturers of UiTM Shah Alam, who were also involved in making
this academic project. My special thanks also to those who have participated in

helping me finishing my academic project.

Lastly, a big appreciation to my family member especially my parents Khadzait bin
Musa and Nazli binti Ibrahim for their understanding and supporting me in order to
complete my studies in bachelor program. The heartfelt appreciation also I dedicated
to my close friend Muhammad Shahidan bin hassan and Mohd Nor Faiz bin Mohd
Mat Zin who have become my friend and help me a lot in completing my academic

projects and also to all my relatives and classmate. May Allah bless all of them.



TABLE OF CONTENTS

CONFIRMATION BY PANEL OF EXAMINERS i
AUTHOR’S DECLARATION iii
ABSTRACT iv
ACKNOWLEDGEMENT : v
TABLE OF CONTENTS vi
LIST OF TABLE ix
LIST OF FIGURE X
LIST OF PHOTO xi
LIST OF SYMBOL xii
LIST OF ABBREVIATIONS/NOMENCLATURE xiii
CHAPTER 1 INTRODUCTION
1.1  Introduction ] 1
1.2 Background of the Study 2
1.3 Problem Statement 4
1.4  Research Problem 4
1.5  Research Objective 5
1.6  Research Significance 5
1.7.1 To the JAKIM staff 5
1.7.2 To the Researcher 5
1.7.3 To the public 6
1.7  Operational Definition 6

1.8  Research Scope 7

vi



