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ABSTRACT

Islamic banking products and services are gaining familiar and popular among public
either Muslims or non-Muslims nowadays. However, there are still a huge gap between
Islamic banks and Commercial banks. Hence, this research study aims to analyze the
perception of non-Muslims towards Islamic banking products and services among
Petronas staff at KLCC. The purpose of this study also to investigate the awareness and
understanding among them. At the same time, this study also tries to determine the
relationship between their awareness and understanding with their perception. The
analysis of this research involved 46 respondents, all of them are from Petronas staff at
KLCC, Malaysia. For the methods of analysis, Pearson Correlation Coefficient and
Simple Linear Regression (SLR) was adopted to analyze the results. The results show
that all the respondents have a lack of awareness and understanding towards Islamic
banking products and services that provided. The understanding level of non-Muslims
towards Islamic banking concept are at average level and they are totally do not know
on Arabic terms that used by Islamic banking. For the perception of non-Muslims
towards Islamic banking products and services are varied and more tend to negative or
moderate perception. In addition, non-Muslims are preferring to use Conventional
banking system rather than Islamic banking system and lack of acceptance towards it
among them. Lastly, this study also provides recommendation for Islamic banking
institutions to attract non-Muslims and also for future research regarding Islamic
banking.

v



ACKNOWLEDGEMENT

In the name of Allah, the Most Compassionate and the Most Merciful.

The Messenger of Allah (saws) said that if someone did not thank the people he did not
thank Allah.

In the preparation of this research paper, my academic paper for Bachelor
Degree, I have been indebted to many people around me who showered their
contribution, help, guidance, love and prayers upon me during the process to complete

this piece of work.

My deep hearted most gratitude and gratefulness go to my supervisor Assoc.
Prof. Ezani Bin Yaakub for his guidance, patience, motivation, understanding and most
importantly he has provided positive encouragement throughout my final year project.
He has guided me, Nur Adibah Binti Ab Aziry, a student of Bachelor in Muamalat (IC
210), to conduct this project paper titled “Perception of Non-Muslims Towards Islamic
Banking Products and Services”. Besides, I would like to thank also Ustaz Mohamad
Syukran Bin Abdul Razak as my second examiner and also draw sincere thanks to all
my lecturers who have taught me, share their valuable information and patience with
my attitude for these three years and half. Without them, I could not able to reach this

stage and complete my study in Degree.

Not forget also special thanks go to my parents which are Ab Aziry Bin Ibrahim
and Fatanah Binti Hassan whom always give me full support in morale, financial, prays
and motivation. Without them, I’m not sure can go through all this study journey.
Besides, my thanks also go to all the respondents who landed me their times to answer
my questionnaire and give me positive support during my internship placement at

Petronas KLCC.

Finally, I also like to acknowledge to all those who have helped me directly and
indirectly in the successful completion of my final year project especially to my senior,
classmate, batch mate and all my family members. I pray to Allah to give all of them

the best reward they deserve with successful in the world and hereafter.



CONTENTS

CONFIRMATION BY PANEL OF EXAMINERS
AUTHOR’S DECLARATION

ABSTRACT

ACKNOWLEDGEMENT

CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF SYMBOLS

LIST OF ABBREVIATION / NOMENCLATURE

CHAPTER ONE: INTRODUCTION
1.1 Background Of The Study
1.2 Problem Statement
1.3 Research Objectives
1.4 Theoretical Framework
1.5 Hypothesis Of The Study
1.5.1 Awareness of Non-Muslims Towards Islamic Banking Products
and Services
1.5.2 Understanding of Non-Muslims Towards Islamic Banking
Concept
1.5.3 Perception of Non-Muslims Towards Islamic Banking Products
and Services
1.6 Operational Definition
1.6.1 Perception
1.6.2 Islamic Banking
1.6.3 Products and Services
1.7 Scope And Limitation Of Study
1.8 Significance Of Study

vi

Page
ii
iii

iv

vi
X1
xiit
Xiv

Xy



