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ABSTRACT 

Zakat on income is one of the emerging issues among Syariah scholars where they 
might vary opinions regarding it. The aim of this paper is to identify the understanding 
and practices of zakat on income among the staff of Bank Rakyat in Shah Alam. The 
staffs of Bank Rakyat in Shah Alam including Bank Rakyat Seksyen 9 and Seksyen 
23 were used as a sample in this study. Since the researcher has done the practical at 
there it is easier for her to make research and also collect the data. There are many 
individuals are not really understand about zakat on income and most of them did not 
pay the zakat on income in their life even they know the obligation to pay zakat is 
compulsory by each individual. Besides, the purpose of this study also to identify the 
sources of information for zakat on income among the Staff Bank Rakyat in Shah 
Alam and also to examine problems that have faced the Staff Bank Rakyat in Shah 
Alam from paying zakat on income. In other that, in this study are using quantitative 
method through a self-administrated survey questionnaire. A total of 60 questionnaires 
were distributed and all the questionnaires have been answered. The statistical 
analyses that used in this study were Descriptive analysis and Independent sample t-
test. Based on the result, it showed that majority of Staff Bank Rakyat understand and 
also practices the zakat on income in their life. These findings indicate that the Staff 
Bank Rakyat should enlarge their information about zakat on income to enhance them 
get more understanding and practices zakat payment in their daily life. 
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