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ABSTRACT

Zakat E-Payment is one of the new approaches in Malaysia. Because the payment
transaction through network more easily and quickly without going to zakat counter.
Becoming in developments of technology changes, are no left behind Majlis Agama
Islam Johor varied zakat payment, with a desire to ease customers implement this
pillar of Islam. Besides that, zakat institution can increase their total zakat collection.
In this study, was to see customer’s perceptions of Zakat E-Payment. 110
questionnaires have been distributed and only 102 can be collected. Moreover, the
finding shows that the level understanding towards Zakat E-Payment, the method of
payment and the perception acceptance towards Zakat E-Payment.

Keyword: zakat e-payment, customer perception toward zakat e-payment, level

understanding and the method of payment.
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