
 

THE EFFECTIVENESS OF ON-THE-JOB 

TRAINING AND ITS RELATIONSHIP WITH 

EMPLOYEES’ MOTIVATION, JOB 

SATISFACTION & COMMITMENT 

MARDHIAH BINTI HAMIDI 

2011672118 

BACHELOR OF BUSINESS ADMINISTRATION 

(HONS) HUMAN RESOURCE MANAGEMENT 

FACULTY OF BUSINESS MANAGEMENT 

JULY 2014 



DECLARATION OF ORIGINAL WORK 

 

BACHELOR OF BUSINESS ADMINISTRATION 
(HONS) HUMAN RESEOURCE MANAGEMENT 

FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA (UiTM) 

PULAU PINANG 

“DECLARATION OF ORIGINAL WORK” 

I, Mardhiah Binti Hamidi, I/C No.: 920525-xx-xxxx 

Hereby, declare that, 

• This work has not previously been accepted in substance for any degree, locally or 
overseas and is not being concurrently submitted for this degree or any other 
degrees 

• This project paper is the result of my independent work and investigation, except 
where otherwise stated 

• All verbatim extracts have been distinguished by quotation marks and sources of 
many information have been specifically acknowledged 

Signature: Date: 



ACKNOWLEDGEMENT 

First and foremost, I am grateful to Allah the Almighty for giving me strength, sustain me in 

good health in order for me to complete this project paper. With His grace and 

mercifulness, all things are possible. 

I would like to take this opportunity to express my gratitude an appreciation to my 

project advisor, Professor Madya Dr. Song Saw Imm, for her continuous advice and 

guidance towards preparing this project paper. I am truly indebted to her contribution in 

term of time, attention and effort for the project paper. 

Dr. Baderisang bin Mohamed, for teaching Research Methodology during previous 

semester, which helped much in the preparation of this project paper. This project paper 

would not have been possible without an incredible support from family and friends. I am 

honored to acknowledge my mother, Kamaliah binti Rasul and my father, Hamidi bin Abdul 

Jabar with their encouragement, great moral support and understanding towards my 

situation in completing the study. 

I would like to thank my supervisor at GTE, Puan Zahidah binti Mohamed for her 

support in providing information for this project paper. Thanks also to all workers at GTE for 

their contribution and understanding during the period of preparation this project paper. To 

my friends, Nur Afikah binti Aminaldin, Nur Hamizah binti Hamid, Fadhlina binti Ahmad and 

many others for their heart of gold, help, sincerity, support, kind friendship and 

encouragement. 

Alhamdulillah. 

i 



TABLE OF CONTENTS 

ACKNOWLEDGEMENT ........................................................................................................ i 

TABLE OF CONTENTS ....................................................................................................... ii 

LIST OF FIGURES ............................................................................................................... v 

LIST OF TABLES ................................................................................................................ vi 

ABSTRACT ........................................................................................................................ vii 

Chapter 1 

INTRODUCTION ................................................................................................................. 1 

1.0 INTRODUCTION ...................................................................................................... 1 

1.1 BACKGROUND OF COMPANY ............................................................................... 2 

1.2 BACKGROUND OF THE STUDY ............................................................................. 3 

1.3 PROBLEM STATEMENT .......................................................................................... 5 

1.4 RESEARCH OBJECTIVES ....................................................................................... 7 

1.5 RESEARCH QUESTIONS ........................................................................................ 8 

1.6 SIGNIFICANCE OF THE STUDY ............................................................................. 8 

1.6.1 Contribution to the Academic ............................................................................ 8 

1.6.2 Contribution to the Company ............................................................................ 9 

1.7 LIMITATION OF THE STUDY .................................................................................. 9 

1.7.1 Time Constraints ............................................................................................... 9 

1.7.2 Data Availability................................................................................................. 9 

1.7.3 Data Confidentiality ......................................................................................... 10 

1.8 ORGANIZATION OF THE STUDY ......................................................................... 10 

1.9 SUMMARY .............................................................................................................. 11 

Chapter 2 

LITERATURE REVIEW ..................................................................................................... 12 

2.0 INTRODUCTION .................................................................................................... 12 

ii 



 

ABSTRACT 

The purpose of this study is to examine the relationship between on-the-job training 

and motivation, job satisfaction as well as commitment. Production workers at GTE with 

different cultural backgrounds were used as the respondents in this study. The sample size 

comprises of 66 respondents from production worker at GTE where no similar study has 

yet been carried out. Respondents were asked to answer questionnaires on on-the-job 

training, motivation, job satisfaction and commitment which were written in English and 

Malay language. Various data-analysis tools have been used to analyze the data collected 

such as descriptive analysis, frequency analysis, reliability analysis, Pearson’s Correlation 

analysis and multiple regression analysis. As a whole, on-the-job training was found to be 

significantly related to motivation, job satisfaction and commitment. 
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