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ABSTRACT

The main purpose this study to identify the critical factors in implementation
effective maintenance management system for IBS building in Malaysia
among the Malaysia contractor perception. This study shows the contribution
factor that has been contributed to the lack of implementation effective
maintenance management for IBS building in Malaysia. To identify the factor
by obtaining a feedback have two approach was used which is from the
interviews (qualitative) and survey questionnaire (quantitative). Based on
literature reviews phase, seven (7) factors was identified as an preliminary
contribution factor for critical factor in implementation maintenance
management for IBS building as design factor, installation factor,
maintenance factor, jointing and connection factor, building quality factor,

leakage factor and cost factor.

From the first phase of data collection method which is interviews, only three
(3) main factor which is design factor, installation factor and maintenance
factor found for the further exploration of the problem. Based on two (2) of
difference classification contractor which is Grade G6 and G7 contractor were
selected to get related additional factor from three main factor. From the
interviews finding present that factor related to design factor, knowledge in
design, design criteria, design consideration, design conflict and structure
analysis that were contributed “critical factor for design factor”. Besides that,
factor related to installation factor technique of installation, quality of

installation, supervision, contractor attitude and method installation
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