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Abstract

This Industrial training report covers 5 month activity as a practical student and what lesson
learnt. This report contains 4 chapters and it will be explained in depth in this report. The
first chapter is about the organization that we choose as our internship places. Second
chapter will explain about department that available in the library. It will describe about its
function and what they do. Next, chapter three cover about what practical student do for 5
months and lastly chapter four is conclusion which describing about outcome from this

training and our recommendation and opinion about organization.

Keywords: Perpustakaan Sultan Badlishah UiTM Kedah, practical, services, unit, PSB



TABLE OF CONTENT

Titles Page(s)
Declaration i
Abstract i
Acknowledgement 1\
Table of Content v
List of Figures vi
List of Appendices v
Chapter 1: Introduction 1
1.1 Background of the Organization
1.2 Vision and Mission 2
1.2.1 Vision
1.2.2 Mission
1.3 Objective 3
1.4 Library System 4
1.5 Library Collection 6

1.6 Services and Facilities provided by Sultan Badlishah Library

11




1.7 Operation Hour

14

1.8 Organization Structure

15

1.9 Floor Plan

1.9.1 Level |

1.9.2 Level 2

1.9.3 Level 3

Chapter 2: Organization Information

2.1 Information Services Unit (UPM)

2.1.1 Departmental Structure

2.1.2 Department Function

2.2 Customer Service and Collection Management Unit (UPPPK)

2.2.1 Departmental Structure

2.2.2 Department Function

22

2.3 IT Unit (USTM)

2.3.1 Departmental Structure

2.3.2 Department Function

26

2.4 Serial Unit

28






