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THE ABSTRACT 

The purpose of this research is to study the Recruitment Process Outsourcing 

Decisions in Private Organization at Kedah. Recruitment Process Outsourcing (RPO) is 

a part of Business Process Outsourcing (BPO) and it can be defined as outsourcing all 

or a part of organization's recruitment activity to an external consultant or an agency. 

Researchers want to emphasize on the three main objective of the research which are 

included to study the association between RPO and skill of the staff, cost and service 

delivery capability in private organization at Kedah. The total number of population in this 

research was 100 and the number of sample chooses was 80 respondents. The 

researchers used cluster sampling technique to determine the number of sample size 

and distributed the self-administered questionnaires. In analyzing the findings, the 

researchers have used descriptive statistics, Pearson Correlation and Multiple 

Regression. The results showed that there is no significant association between RPO 

with skill of the staff, cost and service delivery capability. In conclusion, the respondents 

know the extent of RPO decisions in private organization at Kedah. 
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