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ABSTRACT

This research aimed to study the factors that affect employees to have loyalty to
The Hotel Industry. The research was conducted in the Park Avenue Hotel, Sungai
Petani Kedah as a location for the researcher to collect data. This study focused on the
factors that affect the employees loyalty in the Hotel Industry that contribute to building
and retaining loyal behavior. Loyalty and employee are the key parameters that
influence the success of a company. This study was done by distributing 130 set of
questionnaire to the employees at Park Avenue Hotel. The findings of the study
indicated that factors like Supervisory Relationship, Employee's reward and Working
Condition all have significant relationship between employee's loyalty in the Park
Avenue Hotel.
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