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ABSTRACT

An online food ordering system is a web-based application that stimulates the 
customers to put food orders through the internet by locating their favourite restaurant 
or nearest one. Online food ordering is growing in popularity among both consumers 
and restaurants, as it can bring benefits to both parties. Online food ordering has been 
associated with increasing revenue, improve productivity, and improves customer 
relationship management like customer satisfaction. Currently, students at UiTM 
Terengganu and merchants are using a manual process to make an order and manage 
their daily business activities such as they make order through call and message 
through WhatsApp to the merchant and merchant collect the order through phone. The 
issues arise when both customers and merchants have many problems such as occurs 
issues fraud, difficulty in making the order and manage orders, lack of information 
about the merchant, and lacks the physical copy of menu items, lack of visual 
confinnation that the order was placed correctly. Thus, the aim of this project is to 
develop FDOS, an e-marketplace system to allow student and merchant to conduct 
transaction in a single platform. This system is developed by implementing ODDS to 
make the orders and manage the orders efficiently and effectively. Furthermore, 
ODDS theory that is used in this system because in an on-demand delivery service is 
express delivery made fairly quickly after an online order is received so it is suitable 
for using this theory in develop the system. This project used Adapted Waterfall 
Model, that consist of Planning, Analysis, Design, Development, Testing, and 
Documentation. It is implemented, and FDOS is developed to deal with the ordering 
process. FDOS utilized a Business-to-Consumer (B2C) business model in line with 
the commission fee as its revenue model. FDOS is tested in terms of functionality only 
such as by using the test cases include the three scenarios which is Normal Scenario, 
Alternative Scenario and the last one is Exception Scenario. E-Marketplace provides 
a platform for the merchants to reach more customers and make it easy for the 
consumers to know the merchants' information at their cunent location.
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