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ABSTRACT 

 

Industrial training is an important part of the Bachelor's degree in Information Systems 

Management at UiTM, as it exposes students to the realities of the workplace. This 

attempts to improve students' knowledge and skills in specialized vocations in their 

subjects while also producing efficient, innovative, and talented graduates. Students must 

complete industrial training between March 1, 2021, and July 31, 2021, at any 

organization of their choice. Students can get new information and experience by 

participating in industry training at Bahagian Pembangunan Teknologi Maklumat 

(BPTM) in Pejabat Setiausaha Kerajaan Terengganu (PSUK). I prepared an industrial 

training report to complete the internship. This industrial training report is divided into 

four sections. The first chapter delves into the history of Pejabat Setiausaha Kerajaan 

Terengganu (PSUK) as well as the company's organizational structure. In addition, 

chapter two delves deeper into organizational elements such as departmental and 

departmental hierarchies. The third chapter contains many of the things that I have 

implemented, learned, and experienced over the course of around five months in the 

organization. In Chapter 3, I also highlight the unique tasks I developed for the company. 

In addition, the fourth chapter discusses industrial reflection training. This necessitates 

the use of my knowledge, abilities, and experience in doing the activities, as well as my 

own thoughts and opinions, lessons learned, limitations, and recommendations. Finally, I 

wrap up my internship paper with a conclusion. I've also included some appendices and 

references to aid in the completion of the internship. 
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