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ABSTRACT 

 Industrial training is an important part of the Bachelor's degree in Information 

System Management at UiTM, as it prepares students for the challenges for the 

industry. This industrial training goal is to improve students' knowledge and skills in a 

certain career in their various industries while also creating knowledgeable, creative, 

and competent graduates. The trainee has completed industrial training for five months 

between March 1st and July 31st, 2021 at the Pejabat Setiausaha Kerajaan 

Negeri Terengganu (PSUK) in the Bahagian Pembangunan Teknologi 

Maklumat (BPTM) departments, where the trainee gained a plethora of knowledge and 

information, particularly on system development and information technology (IT). In 

total, there are four chapters in this industrial training report consist of introduction, 

organization information, special activities, and conclusions. The importance of 

Chapters 3 and 4 in this industrial report was emphasized since they are critical for this 

entire industrial training. The primary activities that were completed during the five 

months of practical training at BPTM will be addressed and illustrated in detail in 

Chapter 3. In the meantime, Chapter 4 will be covered and analyze, which will focus on 

the trainee's information gained during the industrial training period, lessons learned, 

personal opinion, and limitations and recommendations that trainee suggest to 

organization. 

Keywords: Industrial Training, Bahagian Pembangunan Teknologi Maklumat (BPTM) 

information technology 



iii 
 

ACKNOWLEDGEMENT 

 First and foremost, in the name of Allah SWT, Most Gracious and Merciful, and 

His Messenger, Prophet Muhammad SAW, I have completed the required industrial 

training. Alhamdulillah, thank Allah SWT for His blessing and His permission, I am 

given ample time and well-being to complete this industrial training that are very 

challenging with success so that I can finish it right on the dateline. It was because of 

His blessing that I am able to complete this industrial training.  

 Some people have always supported me behind the scenes in my meandering 

journey while I complete this industrial training. I would like to express my heartfelt 

gratitude to both of my supervisors, Puan Marlini Binti Ahmad Tmiddin, the organisation 

supervisor, and Puan Izzatil Husna Binti Arshad, the university supervisor, for always 

instilling in me a sense of purpose and motivation, as well as for their valuable advice, 

opinions, recommendations, and companionship throughout my industrial training. I 

may not have had the strength to accomplish this project without their supervision 

because they have supplied a wealth of knowledge and help from the start till I was 

able to complete it flawlessly.  

 Other than that, without any of the encouragement and support of staff and 

other industrial training students, this project will fail. I may not have been able to 

prepare and complete this task well or on time without their help. Also, without giving 

and conveying credit to all members of the "Bahagian Pembangunan Teknologi 

Maklumat (BPTM)" who have provided I with many necessary talents that I have never 

found before, my gratitude would be incomplete. 

 Not to mention my family members, particularly my parents and siblings, who 

inspired and motivated me to execute this industrial planning flawlessly. In addition, I 

want to convey my gratitude to my classmates for their assistance in completing this 

task. Finally, I would like to express my deepest gratitude to everyone who has helped 

me to complete this task, whether directly or indirectly. 



iv 
 

TABLE OF CONTENTS 

DECLARATION…………………………………………………………………. i 

ABSTRACT……………………………………………………………………… ii 

ACKNOWLEDGEMENT……………………………………………………….. iii 

LIST OF TABLES………………………………………………………………. vi 

LIST OF FIGURES……………………………………………………………... vii-viii 

LIST OF APPENDICES……………………………………………………….. ix 

CHAPTER 1: INTRODUCTION 

       1.1 Background of the Organization…………………………………….. 

       1.2 Vision, Mission, Motto and Goal of the Organization…………….. 

       1.3 Function of the Organization………………………………………… 

       1.4 Organizational Structure……………………………………………... 

1-3 

3 

4 

5 

CHAPTER 2: ORGANIZATION INFORMATION 

       2.1 Background of the Department……………………………………… 

       2.2 Principle, Vision, and Mission of the Department…………………. 

       2.3 Departmental Structure………………………………………………. 

       2.4 Function of the Department…………………………………………. 

       2.5 Role of the Department……………………………………………… 

6-7 

7 

8 

9 

9 

CHAPTER 3: INDUSTRIAL TRAINING ACTIVITIES 

       3.1 Training Activities…………………………………………………….. 

3.1.1 Technical…………………………………………………………. 

3.1.2 Events Management……………………………………………. 

3.1.3 Meeting…………………………………………………………… 

3.1.4 System Development…………………………………………... 

3.1.5 File or Records Management………………………………….. 

3.1.6 Workshops………………………………………………………. 

3.1.7 Manage Data……………………………………………………. 

3.1.8 Helpdesk………………………………………………………… 

      3.2 Special Project…………………………………………………………. 

3.2.1 Introduction………………………………………………………. 

3.2.2 Attendance Management System (AMS) SWOT 

         Analysis…………………………………………………………... 

3.2.2.1 Introduction…………………………………….......... 

3.2.2.2 Analysis……………………………………………….. 

3.2.2.3 Problem Statement………………………………….. 

 

10 

10-12 

13-18 

19 

20-22 

23-29 

30-32 

33-34 

34-35 

36 

36 

 

37 

37 

37-39 

39 


