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ACKNOWLEDGEMENT‌ ‌ 
‌ 

In‌‌the‌‌name‌‌of‌‌Allah,‌‌the‌‌most‌‌Merciful‌‌and‌‌the‌‌most‌‌Compassionate,‌‌I‌‌want‌‌to‌‌address‌‌His‌‌                                 
blessings‌ ‌and‌ ‌guidance‌ ‌in‌ ‌providing‌ ‌me‌ ‌the‌ ‌strength,‌ ‌patience‌‌as‌‌well‌‌as‌‌perseverance‌‌for‌‌                           

me‌‌to‌‌perform‌‌my‌‌duties‌‌as‌‌a‌‌full‌‌time‌‌student‌‌in‌‌the‌‌completion‌‌of‌‌my‌‌social‌‌media‌‌portfolio‌‌                                   
report‌‌writing.‌‌This‌‌is‌‌a‌‌compulsory‌‌requirement‌‌to‌‌establish‌‌a‌‌social‌‌media‌‌portfolio‌‌in‌‌order‌‌                             
to‌ ‌complete‌ ‌ENT‌‌530‌‌Principles‌‌of‌‌Business‌‌subjects.‌‌My‌‌greatest‌‌gratitude‌‌belongs‌‌to‌‌Him‌‌                           

for‌ ‌granting‌ ‌this‌ ‌task‌ ‌completion.‌‌ ‌  
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Next,‌‌I‌‌would‌‌like‌‌to‌‌express‌‌my‌‌gratitude‌‌to‌‌Madam‌‌Rahayu‌‌for‌‌being‌‌a‌‌considerate‌‌and‌‌kind‌‌                                 

lecturer‌ ‌who‌ ‌assisted‌ ‌me‌ ‌and‌ ‌my‌ ‌classmates‌ ‌each‌ ‌week‌ ‌delicately‌‌towards‌‌the‌‌end‌‌of‌‌this‌‌                             
project.‌‌As‌‌she‌‌never‌‌fails‌‌to‌‌remind‌‌us‌‌to‌‌take‌‌one‌‌step‌‌at‌‌a‌‌time,‌‌she‌‌also‌‌ensures‌‌us‌‌to‌‌do‌‌                                         
our‌‌best‌‌in‌‌delivering‌‌our‌‌project‌‌and‌‌allows‌‌us‌‌to‌‌stay‌‌motivated‌‌this‌‌semester.‌‌I‌‌am‌‌grateful‌‌                                 
for‌ ‌her‌ ‌kindness‌ ‌which‌ ‌she‌ ‌always‌ ‌displays‌ ‌in‌ ‌her‌ ‌teaching‌ ‌lessons‌ ‌and‌ ‌her‌ ‌punctuality‌ ‌in‌                             

making‌ ‌sure‌ ‌we‌ ‌all‌‌are‌‌able‌‌to‌‌meet‌‌the‌‌submission‌‌dates.‌‌I‌‌would‌‌have‌‌not‌‌completed‌‌this‌‌                                 
task‌ ‌without‌ ‌her‌ ‌assistance.‌‌ ‌  
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I‌ ‌also‌ ‌would‌ ‌like‌ ‌to‌ ‌thank‌ ‌my‌ ‌family‌ ‌and‌ ‌classmates‌ ‌who‌ ‌showed‌ ‌me‌ ‌true‌ ‌understanding‌‌                             
during‌ ‌these‌ ‌difficult‌ ‌times‌ ‌of‌ ‌online‌ ‌distance‌ ‌learning.‌ ‌I‌ ‌learned‌ ‌to‌ ‌be‌ ‌more‌ ‌patient‌ ‌and‌‌                             
helpful‌‌with‌‌my‌‌circle‌‌so‌‌that‌‌we‌‌can‌‌all‌‌support‌‌each‌‌other‌‌throughout‌‌the‌‌semester.‌‌Last‌‌but‌‌                                 

not‌‌least,‌‌I‌‌also‌‌like‌‌to‌‌thank‌‌the‌‌helping‌‌hands‌‌who‌‌have‌‌directly‌‌and‌‌indirectly‌‌contributed‌‌to‌‌                                 
completing‌ ‌this‌ ‌project‌ ‌successfully.‌ ‌They‌ ‌who‌ ‌shall‌ ‌not‌ ‌be‌ ‌named‌ ‌have‌ ‌been‌ ‌very‌‌                         
generously‌ ‌considerate‌ ‌towards‌ ‌my‌ ‌approach‌ ‌and‌ ‌for‌ ‌believing‌ ‌in‌ ‌me‌ ‌during‌ ‌the‌ ‌times‌ ‌of‌‌                           

uncertainties.‌‌ ‌  
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EXECUTIVE‌ ‌SUMMARY‌ ‌ 
‌ 
‌ 

During‌ ‌the‌ ‌Movement‌ ‌Control‌ ‌Order‌‌which‌‌was‌‌implemented‌‌to‌‌control‌‌the‌‌outbreak‌‌of‌‌                         

the‌ ‌‌severe‌ ‌acute‌ ‌respiratory‌ ‌syndrome‌ ‌coronavirus‌ ‌2‌ ‌(SARS-CoV-2),‌ ‌there‌ ‌have‌ ‌been‌ ‌an‌‌                       
increasing‌ ‌number‌ ‌of‌ ‌independent‌ ‌and‌ ‌small‌ ‌businesses‌ ‌in‌ ‌Malaysia‌ ‌especially‌ ‌among‌ ‌the‌‌                       
younger‌ ‌audience.‌ ‌A‌ ‌local‌ ‌independent‌ ‌brand,‌ ‌Worry‌ ‌Hat‌ ‌has‌ ‌also‌ ‌managed‌ ‌to‌ ‌jump‌ ‌in‌ ‌the‌‌                             

bandwagon‌ ‌when‌ ‌it‌ ‌was‌ ‌introduced‌ ‌in‌‌early‌‌2020.‌‌The‌‌brand‌‌specifically‌‌offered‌‌products‌‌and‌‌                           
service‌‌in‌‌crafting‌‌art‌‌and‌‌designing‌‌bucket‌‌hats‌‌for‌‌people‌‌to‌‌wear‌‌as‌‌a‌‌fashion‌‌statement‌‌and‌‌a‌‌                                   
sign‌ ‌of‌‌artistic‌‌support.‌‌The‌‌brand‌‌has‌‌yet‌‌to‌‌expand‌‌its‌‌creative‌‌line‌‌as‌‌it‌‌only‌‌operates‌‌online‌‌                                   
through‌ ‌small‌ ‌amounts‌ ‌of‌ ‌purchases‌ ‌in‌ ‌Malaysia.‌ ‌However,‌ ‌there‌ ‌has‌ ‌been‌ ‌encouragement‌‌                       

from‌ ‌the‌ ‌related‌ ‌community‌ ‌and‌ ‌it‌ ‌gradually‌ ‌rose‌ ‌to‌ ‌the‌ ‌public‌ ‌and‌ ‌online‌ ‌attention.‌‌ ‌  
‌ 

The‌ ‌social‌ ‌media‌ ‌portfolio‌ ‌study‌ ‌has‌ ‌allowed‌ ‌proper‌ ‌research‌ ‌on‌ ‌its‌ ‌existence.‌ ‌In‌ ‌this‌‌                           

study‌‌and‌‌marketing‌‌strategy,‌‌the‌‌business‌‌has‌‌produced‌‌creative‌‌social‌‌media‌‌content‌‌to‌‌gain‌‌                           
interaction‌‌from‌‌posting‌‌and‌‌followings‌‌which‌‌is‌‌utilized‌‌via‌‌Facebook.‌‌Students‌‌have‌‌to‌‌register‌‌                           
the‌ ‌business‌ ‌through‌‌an‌‌official‌‌platform‌‌which‌‌is‌‌the‌‌Go‌‌Ecommerce‌‌system‌‌by‌‌MDEC‌‌and‌‌is‌‌                               

compulsory‌ ‌to‌ ‌redirect‌ ‌the‌ ‌brand’s‌ ‌Facebook‌ ‌page,‌ ‌a‌ ‌custom‌ ‌website‌ ‌URL,‌ ‌social‌ ‌media‌‌                         
postings‌ ‌and‌ ‌related‌ ‌graphics‌ ‌solely‌ ‌for‌ ‌the‌ ‌purpose‌ ‌of‌ ‌education.‌ ‌Overall,‌ ‌this‌ ‌study‌ ‌has‌‌                           
allowed‌‌students‌‌to‌‌explore‌‌the‌‌possible‌‌opportunity‌‌and‌‌outcome‌‌of‌‌the‌‌Worry‌‌Hat‌‌business‌‌for‌‌                             
its‌ ‌marketable‌ ‌qualities‌ ‌to‌ ‌help‌ ‌promote‌ ‌its‌ ‌future‌ ‌expansion‌ ‌and‌ ‌growth.‌ ‌  
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https://en.wikipedia.org/wiki/Severe_acute_respiratory_syndrome_coronavirus_2


‌ 

TABLE‌ ‌OF‌ ‌CONTENTS‌ ‌ 
‌ 

‌ 

‌ 
‌ 
‌ 
‌ 
‌ 
‌ 
‌ 
‌ 
‌ 

TITLE‌ ‌PAGE‌ ‌  PAGE‌ ‌ 

ACKNOWLEDGMENT‌‌ ‌   1‌ ‌ 

EXECUTIVE‌ ‌SUMMARY‌ ‌  2‌ ‌ 

BUSINESS‌ ‌REGISTRATION‌ ‌  3‌ ‌ 

INTRODUCTION‌ ‌OF‌ ‌BUSINESS‌ ‌ 

2.1‌ Name‌ ‌and‌ ‌Address‌ ‌of‌ ‌Business‌ ‌ 
2.2‌ Organizational‌ ‌Chart‌ ‌ 
2.3‌ Mission‌ ‌/‌ ‌vision‌ ‌ 
2.4‌ Description‌ ‌of‌ ‌Product/‌ ‌Services‌ ‌ 

2.5‌ Price‌ ‌List‌ ‌ 

4-19‌ ‌ 

FACEBOOK‌  ‌(FB)‌ ‌ 
             ‌3.1‌ Facebook‌ ‌Page‌ ‌ 

             ‌3.2‌     ‌Custom‌ ‌URL‌ ‌Facebook‌ ‌Page‌ ‌ 
             ‌3.3‌     ‌Facebook‌ ‌(FB)‌ ‌Post‌ ‌-Teaser‌ ‌ 
             ‌3.4‌ Facebook‌ ‌Copywriting‌ ‌-‌ ‌Hard‌ ‌Sell‌ ‌ 

             ‌3.5‌     ‌Facebook‌ ‌Copywriting‌ ‌-‌ ‌Soft‌ ‌Sell‌ ‌ 
             ‌3.6‌     ‌Graphics‌ ‌ 

20-56‌ ‌ 

CONCLUSION‌‌ ‌   57‌ ‌ 

APPENDICES‌ ‌  58‌ ‌ 
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INTRODUCTION‌ ‌OF‌ ‌BUSINESS‌ ‌ 
‌ 

2.1‌ Name‌ ‌and‌ ‌Address‌ ‌of‌ ‌Business‌ ‌ 
‌ 

Worry‌‌Hat‌‌is‌‌a‌‌business‌‌of‌‌customising‌‌design‌‌and‌‌painting‌‌on‌‌fabric‌‌bucket‌‌hats.‌                           
It‌ ‌started‌ ‌in‌ ‌August‌ ‌2019‌ ‌when‌ ‌the‌ ‌artist‌ ‌was‌ ‌finding‌ ‌alternatives‌ ‌to‌ ‌cope‌ ‌with‌ ‌her‌ ‌worrying‌‌                               
anxiety‌‌habits.‌‌It‌‌is‌‌a‌‌part‌‌time‌‌business‌‌and‌‌it‌‌is‌‌a‌‌customising‌‌service‌‌which‌‌may‌‌take‌‌several‌‌                                   

weeks‌‌to‌‌finish.‌‌Its‌‌motto‌‌“by‌‌each‌‌purchase‌‌made‌‌it‌‌takes‌‌my‌‌worries‌‌away”‌‌means‌‌by‌‌placing‌‌                                 
an‌‌order‌‌with‌‌us,‌‌consumers‌‌are‌‌helping‌‌the‌‌artist‌‌to‌‌explore‌‌her‌‌creative‌‌abilities‌‌while‌‌lending‌‌                               
a‌‌helping‌‌hand.‌‌The‌‌business‌‌has‌‌received‌‌orders‌‌mainly‌‌from‌‌the‌‌audience‌‌with‌‌similar‌‌interest‌‌                             

in‌‌arts‌‌and‌‌crafts‌‌as‌‌well‌‌as‌‌fashion‌‌enthusiasts.‌‌They‌‌are‌‌bought‌‌as‌‌statements,‌‌gifts‌‌and‌‌also‌‌a‌‌                                   
sign‌ ‌of‌ ‌support.‌ ‌ 
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Figure‌ ‌1.1‌ ‌Worry‌ ‌Hat‌ ‌Logo‌ ‌ 
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Name‌ ‌of‌ ‌Business‌ ‌  Worry‌ ‌Hat‌ ‌ 

Business‌ ‌Address‌ ‌  1‌ ‌Jalan‌ ‌Mutiara‌ ‌Subang‌ ‌3,‌ ‌Taman‌‌ 
Mutiara‌ ‌Subang‌ ‌47500‌ ‌Subang‌ ‌Jaya.‌ ‌ 

Corresponding‌ ‌Address‌ ‌  adlynsofea99@gmail.com‌ ‌ 

Contacts‌‌ ‌   013‌ ‌3883797‌ ‌ 

Form‌ ‌of‌ ‌Business‌‌ ‌   SME‌ ‌ 


