TRAIRING C“ﬁiLE!\zLES FACE BY EMPIQVEES IN PUBLIC
SECTC“% IN THE ERA GF GLOBALIZATION: & STUDY

CORDUGTED Ci‘e LIKAS HOSPITAL AND IHIGRATION

weh

RARIATUL “ADAWIVAH BINTI MASDOR
2008777811

3CHELOR OF ADYAMSTRATIVE SCIENCE (HOROURS)

L f"b L._._U Ui .h..: {4 | su ;_.. B
CARINTY- NC ADERIAICTD = anirainge at Eﬂ-\] TiE
..J"\.;u._-- L J‘J‘sth;.‘;ﬂ..a: bui_i-\,:dz“u_; ..DU {1 @8 Q B ;. S

& VLW —'\ghn» - 1-— _,{.‘ ,r-_.; "'?“.‘- ”...-)r"' ,_
Rt el

‘-_‘a,. 3 5
85 oA B T R R T \.-....\Ji_a. L3 ot E,ﬂ.



DECLARATION OF ORIGINAL WORK

BACHELOR OF ADMINISTRATIVE SCIENCE WITH
(HONOURS)
FACULTY OF ADMINISTRATICE SCIENCE AND POLICY STUDIES
UNIVERSITI TEKNOLOGI MARA

‘DECLARATION OF ORIGINAL WORK’

I, RABIATUL '‘ADAWIYAH BINTI MASDOR, (I/C Number: 871015- 49 -5020)

Hereby, declare that:

e This work has not been previously accepted in substance for any
degree, any loyally or overseas, and is not being concurrently
submitted for this degree or any other degrees.

e This project paper is the result of my independent work and
investigation, except where otherwise stated.

¢ All verbatim extract have been distinguished by quotation marks
and sources of any information have been specifically
acknowledged.

Signature: (i}% Date:  '° /ll /90 (=

U




TABLE OF CONTENT

LIST OF TABLES

LIST OF ABBREVIATION
LIST OF APPENDICES
ABSTRACT

CHAPTER 1: INTRODUCTION
1.1 Overview
1.2 Problem Statement
1.3 Research Objectives
1.4 Scope of the study
1.5 Significance of study

1.6 Definitions of Terms or Concept

CHAPTER 2: LITERATURE REVIEW & CONCEPTUAL FRAMEWORK
2.1 Literature Review
2.1.1 Introduction

2.1.2 Training Challenges

2.1.3 Employee Performance

2.1.4 Public Sector

2.1.5 Globalization

2.1.6 Technology Change
2.2 Conceptual Framework

2.2.1 Independent Variables

12
13
13
13
14

16

16
19
20
21
22
24
25



LIST OF TABLES

Table 4.1 Reliability Statistics

Table 4.2 Frequencies for profile of the Respondents
Table 4.3 Frequency table of Training

Table 4.4 Frequency table of Globalization

Table 4.5 Frequency table of Employee Performance
Table 4.6 Frequency table of Technology Change
Table 4.7 Frequency table of Environment

Table 4.8 Regression Linear

Table 4.9 Non-Parametric

Table 4.10 Regression Linear

PAGE

32
33
36
38
40
42

46
48
49



ABSTRACT

The purpose of this study is to know the challenges that face by employees in the
public sector in term of training needs. Not just that, this study also been done
because the researcher wants to identify and investigate whether training
challenges that face by employees in facing the globalization were connected
between each other. Further discussion has been made in this research where
the objective of this study has been achieved. Apart from that, this research is
generally conducted in public sector where there are two organizations that have

been chosen by researcher in order to investigate more about this research.



