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ABSTRACT 
In 2006, Malaysia has signed the Convention of Rights of Person with Disabilities (CRPD) and put 
oath to promote, protect and ensure the full and equal enjoyment of all human rights and fundamental 
freedoms by all persons with disabilities. Even with the advent of the UNCRPD, the existing built 
environment fails the neighbourhood accessibility needs of people with disability. Little is known about 
the extent of built environment inaccessibility, and an improved measure, at a neighbourhood scale, is 
required. This paper argues that built environment practitioners must recognize the disabling potency 
of current built environment practice. It argues that they need to engage directly with people with 
disabilities to improve understanding of accessibility needs. 
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1. INTRODUCTION 
 

Malaysia signed the Convention on the Rights of Persons with Disabilities (CRPD) in 2006 and 
vowed to promote, protect, and ensure full and equal enjoyment by all persons with disabilities of all 
human rights and fundamental freedoms. As a result of the Convention, the Persons with Disabilities 
Act came into force in 2008 to provide for the registration, protection, rehabilitation, development and 
well-being of disabled persons, the establishment of the National Council for Persons with Disabilities 
and related matters. This act recognized the importance of accessibility to the physical, social, 
economic, and cultural environment, health and education, and information and communication to 
enable people with disabilities to participate in society fully and effectively. 
 

Globally, years after the adoption of the UN Convention on the Rights of Persons with Disabilities, 
the existing built environment encompassing infrastructure, public buildings, commercial buildings and 
private dwellings still fails to meet the accessibility needs of disabled persons (Rahim et al., 2014). 
Neighbourhood is a place of participation that is difficult to pin down, but one that has received attention 
as a key spatial and social construct and theory and legislation focus  across a variety of fields including 
planning, community development, and health (Robiah Abdul Rashid et al., 2015; Rothman, 2010; 
Williams & Willmott, 2012). Numerous, if not most, neighbourhood activities, spanning from the 
crucial (residing somewhere, attending school) to the ordinary (grocery shopping) to the discretionary 
(recreation), still require negotiation of discontinuous travel chains and/or are completely hampered by 
the presence of barriers (Bashiti & Rahim, 2016; Beale et al., 2006; M.D. et al., 2017; Power, 2013). 
However, empirical evidence of the frequency and severity of impediments, the causes contributing to 
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impediment, and clear insight into prioritizing impediment correction is still sorely lacking (Zahari, 
2019).  
 
2. THEORY 
 
2.1. Person with disability 
 

According to a Malaysian National Welfare Department report in 2018, the number of cases 
registered had increased from 409,269 people in 2016 to 497,390 people in 2018 (refer Table 1). In 
2018 most of the disabled categories are in Physical Impairment 36% and followed by Learning 
Disability of 34.2% (refer Table 2).  

 
Presently, disabled people are being neglected due to the lack of access and facilities provided. 

Additional features such as access and facilities for PWDs shall not change the whole view of the 
heritage buildings but complement the important activity of conserving the buildings (Jafari, Utaberta, 
& Othuman Mydin, 2016; Zahari et al., 2018). 

 
Table 1: Registration of Person with Disabilities (PWDs), 2017 

 
Number of Cases 

2016 2017 2018 
409,269 453,258 497,390 

(Source: National Welfare Department, 2018) 
 

Table 2: Registration of PWDs by Category of Disabilities, 2018 
Disability Percentage (2018) 

vision impairment 7.3% 
hearing impairment 9% 
learning impairment 34.2% 
physical impairment 36% 
speech impairment 0.5% 
mental impairment 8.3% 
other 4.7% 

(Source: National Welfare Department, 2018) 
 
2.2. Built environment and independent living 
 

The Built Environment is aware that building specification and design contribute to one building's 
ease of entry and egress. Depending on the design, how a person can reach, explore, and appreciate the 
matters within the building itself. Inclusion was often used to define "inclusion of disability," which is 
synonymous with accessibility and barrier-free design (Lau et al., 2016). The Convention on the Rights 
of Persons with Disabilities was adopted in 2006 with the advocacy of the United Nations for the Rights 
of Persons with Disabilities (PWDs), to establish the rights of persons with disabilities in society and 
development. The Convention stipulates that signatory states must identify and remove barriers and 
barriers to accessibility in buildings and other physical settings (UN 2006). Access to buildings for 
disabled people has become a legal right in many developed countries, including Malaysia, since its 
introduction. It has also become a major concern and a challenging challenge facing facilities and 
construction managers (Ismail et al., 2014). According to Person Disability Act, 2008 (Act 685), a 
disabled person has rights to education, social participation, employment and other like abled person 
do. Built environment plays a big role in ensure those rights can be done. Inaccessibility into a building, 
pedestrian, amenities and other facilities can become a great barrier to disabled person in order to live 
a daily life. 

 
In order to make buildings and constructed environments more socially sustainable, there should be 

equity and accessibility for people with different skill levels. The World Health Organization (WHO) 
identifies participation in social and community activities as a fundamental right (WHO 2002). In the 
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International Classification of Functioning, Disability, and Health (ICF), participation is defined as 
involvement of an individual in life situations (World Health Organization, 2015). In individuals with 
spinal cord injuries, participation in social and community activities has the strongest association with 
quality of life (Chang et al., 2012). It has been shown that disabled people have reduced opportunities 
to participate in social and community activities (Blichfeldt & Nicolaisen, 2011; Vale et al., 2017; 
Zahari, 2019). Because of inaccessible buildings and difficulties moving around the space between 
buildings, disabled users suffer many disadvantages (Imrie, 2012; Zajadacz, 2015). Details concerning 
barriers such as long inclines without resting places, high kerbs, steep ramps, steps, or uneven surfaces, 
which are the types of obstacles that are most problematic for disabled travellers (Beale et al., 2006; 
Kassim, 2017; Silva & Perera, 2017).  
 
3. METHODOLOGY 
 

This research is focused on the discovery of literature related to the independent of disabled 
accessibility in Built Environment perspective. This paper was carried out in addition to literature, 
random observation in built environment. As this subject is common, the literature referred to and 
examined starts in the year 1970. The quest for literature is by publishing research journals such as 
Emeralds, Elsevier, Sage and by reading the current laws, guidelines, and actions relating to senior 
citizens and nation heritage. Terms used to locate reading literature are divided into three categories: 
Independent living, Disabled person and Built environment. These words are used to evaluate the path 
toward this analysis.  
 
4. RESULTS AND DISCUSSION 
 

Most of the built environment has limited accessibility for the disabled person. Especially for the 
existing buildings, heritage buildings and existing amenities (refer to photo 1, 2 and 3). 

 

 
Photo 1:  There are no facilities such as ramps and a hand holder provided for senior 

citizens and disabled people to visit the heritage building. 
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Photo 2:  Inaccessible of wheelchair user egress and ingress of building. 

 

 
Photo 3: The high sill that prevented the wheelchair to get to the other side of the building. 

 

 
Photo 4: The initiative ramp to provide facilities passage for the Senior citizen and 

disabilities. 
 

As shown in photo 6, the passage initiative for senior citizens and persons with disabilities is set up, 
but not in accordance with the right specifications. Thus, this group cannot enjoy all the facilities in and 
around the built environment. Consequently, the policies implemented by the government for disabled 
person could not be fully realized.  
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5. CONCLUSION 
 

Accessibility in built environment is still in the unsatisfactory situation. Through the observation to 
the built environment, most of the inaccessible happened at the external area such as pedestrian, 
walkway, entrance into a building and entrance stairways. Without a proper disability specification in 
built environment, it causes difficulties for disabled person in participating social daily life as suggested 
and stated in Act 685.  
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