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ABSTRACT 

This report contains what I have learned during practical training at Perbadanan 

Perpustakaan Awam Kedah (PPAK). The practical training is required for the IMC690 

Industrial Training, one of the subjects in semester 7 to fulfill the course's need. This report 

has the background of organization, the organization structure, department functions, 

training activities and lesson learnt. 
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