
UNIVERSITI TEKNOLOGI MARA 

DEVELOPMENT OF 

SUSTAINABILITY FRAMEWORK 

FOR RURAL LIBRARIES 

IN MALAYSIA 

SITI KHADIJAH BINTI RAFIE 

Thesis submitted in fulfillment 
of the requirements for the degree of 

Doctor of Philosophy 

(Information Management) 

Faculty of Information Management 

August 2021 



AUTHOR'S DECLARATION 

I declare that the work in this thesis was carried out in accordance with the regulations 

of Universiti Teknologi MARA. It is original and is the results of my own work, unless 

otherwise indicated or acknowledged as referenced work. This thesis has not been 

submitted to any other academic institution or non-academic institution for any degree 

or qualification. 

I, hereby, acknowledge that I have been supplied with the Academic Rules and 

Regulations for Post Graduate, Universiti Teknologi MARA, regulating the conduct of 

my study and research. 

Name of Student 

Student ID. No. 

Programme 

Siti Khadijah binti Rafie 

2017871662 

Doctor of Philosophy (Information Management) 

IM950 

Faculty 

Dissertation Title 

Information Management 

Development of Sustainability Framework for Rural 

Libraries in Malaysia 

Signature of Student 

Date August 2021 

in 



ABSTRACT 

Rural libraries which are often referred to as village or community libraries are 
developed to meet the needs of rural communities in Malaysia. The rural libraries are 
also found everywhere else in the world such as in China, Nigeria, Kenya, South 
America countries and many more. However, few rural libraries in other countries 
closed due to reasons such as underutilised and invisibility of sustainability plan which 
has been stated by previous studies. Therefore, this study identified the research gaps 
that have been covered in the sustainability framework to ensure that the rural libraries 
will sustain in the community. The objectives of this study were to identify the usage 
of rural libraries; to understand the challenges faced by rural libraries; to identify 
environmental sustainability characteristics of rural libraries; to classify economic 
sustainability characteristics of rural libraries; to recognise social sustainability 
characteristics of rural libraries; and to develop a sustainability framework of rural 
libraries. The sustainability issue was in line with the United Nations Agenda in 
promoting sustainability worldwide. Six (6) rural libraries in Peninsular Malaysia were 
selected for this study, whereby the staff, users and non-users were interviewed. This 
study employed qualitative approach as it is the best method to understand phenomenon, 
and answering questions. The semi-structured interviews used as it provides flexibility 
to the researcher in collecting the data. ATLAS.ti version 7 is used in analysing the data. 
This study identified the characteristics of the sustainability elements, namely 
environmental, economic and social, alongside two (2) new findings on the Malaysian 
rural libraries’ sustainability. This study proposed a framework for rural libraries' 
sustainability consisting of five (5) elements namely environment, economic, social, 
financial and intellectual capital. This study contributes to the establishment of new 
guidelines for rural libraries' sustainability through the framework proposed. This new 
framework produced three major contributions and implications consist of professional 
contributions, theoretical contributions and community contributions. The 
recommendation for future research includes large numbers of rural libraries in order to 
get accurate results, each rural library has its own sub-elements of their framework, and 
extends the research to states rural libraries. 

iv 



ACKNOWLEDGEMENT 

Firstly, I wish to thank God for giving me the opportunity to embark on my PhD and 
for completing this long and challenging journey successfully. My gratitude and thanks 
go to my supervisor Assoc Prof Dr. Roziya Abu, along with Dr. Ahmad Zam Hariro as 
my co-supervisor 

My appreciation goes to my lovely husband, Mr. Mohd Khairul Anwar bin Rose 
Bahaudin for his support and permittence for me to carried out this study, to my precious 
kids, Muhammad Khairani bin Mohd Khairul Anwar and Muhammad Khairi bin Mohd 
Khairul Anwar. It can’t be succeeding without my parents doa and blessing, thank you 
so much Mrs Aminah bt K.M Kutty and Mr. Rafie bin Murosidi. 

Finally, thank you to National Library of Malaysia (NLM) for grant me permission to 
study few of their supervision rural libraries. Thank you to all of the NLM staff that 
assist me to complete this study by providing the information, respondents and all of 
the person that helped me directly and indirectly. Thank you to all of my gorgeous 
friends for all your support, guidance and pray. You know who you are. Alhamdulillah. 

v 



TABLE OF CONTENTS 

Page 

CONFIRMATION BY PANEL OF EXAMINERS ii 

AUTHOR’S DECLARATION iii 

ABSTRACT iv 

ACKNOWLEDGEMENT v 

TABLE OF CONTENTS vi 

LIST OF TABLES xii 

LIST OF FIGURES xv 

LIST OF PLATES xix 

LIST OF ABBREVIATIONS xx 

CHAPTER ONE: INTRODUCTION 1 

1.1 Background to the Study 1 

1.1.1 Malaysian Libraries 3 

1.1.2 Rural Libraries of National Library of Malaysia (NLM) 5 

1.1.2.1 Rural Libraries' Management 7 

1.1.2.2 Rural Libraries' Staff 9 

1.1.2.3 Rural Libraries' Services 10 

1.1.3 Malaysian Rural Library Development 12 

1.2 Problem Statement 13 

1.2.1 Rural Libraries Underutilised 16 

1.2.2 Invisibility of Rural Libraries Sustainability Plan 17 

1.3 Purpose of the Study 18 

1.4 Objectives of the Study 19 

1.5 Research Questions 19 

1.6 Significance of the Study 20 

1.6.1 Significance to a Body of Knowledge 20 

1.6.2 Significance to the Industry 20 

1.6.3 Significance to the Community 21 

vi 


