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EXECUTIVE SUMMARY

The business activities that I have offers to the customers is by selling the environmentally
friendly products in which involves plants and promoting the goodness of real-life indoor plants in our
own home to boost my business image in Facebook page. The type of goods that I have promoted in
the Facebook are indoor plants. The type of my business is a sole proprietorship. My business is located
at Millennium Height, Jalan Bundusan Penampang, Kota Kinabalu, Sabah. Most of my customers are
from Sabah, nature plant lovers and someone who is into aesthetic trending in decorating their indoor

house.

In my Facebook page, I have given information and details of product as well as contact
information to book the products from me. I have provided my Whatsapp number, button Messenger
and the price range in my Facebook page. I also list down the price range with the name of the plant so
that they can distinguish each of the plants and its price.

Besides that, I affirmed the location as well on where to pick up the plants that the customers have

bought.

Besides, to carry out the requirements that needed in the assignment, I registered my name in
the Go-Ecommerce. The website of Go-Ecommerce is quite helpful as there are various information
that I can gain from the website in boosting my business marketing. It also provides other options for
a novice who are new in the business by creating a content for the user to track down the business
activities. On the website, we can detect the flow of income in and out from the business. Thus, the

website of Go-Ecommerce is beneficial and efficient for me in doing this business.

Finally, in Facebook page of PlantonixShop, I have researched all the technique to appeal the
customers intention in the Facebook. It is effective because those method are the best way to grab the
customer’s intention. Moreover, Facebook is the useful and cost-efficient way to connect with the other
people from different places. Until now, after using the Facebook page, I gain many customers who are
inclined to buy the products that I have advertise in the Facebook page. Through brief conversation, it

turns out most of my customers are interest in collecting plants as a hobby.
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1.0 INTRODUCTION OF BUSINESS

1.1 Name and address the business
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Name of the business is PlantonixShop. A business that introduces and sells indoor or
various houseplants. Th location of my business is located at Millennium Height Jalan

Bundusan Penampang, 88300, Kota Kinabalu, Sabah, Malaysia.



1.2 Organizational Chart
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