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ABSTRACT 

The industrial training report includes seven (7) chapter which are consist of introduction, 

organization background, organization chart, general operation, activity during training, 

comment or recommendation and conclusion. Therefore, to complete the course in the degree 

study, this industrial training needs to undergo in 20 weeks from I st August 2018 until 28th

December 2018. The place for industrial training that has been selected by me myself are 

located at Kuala Lumpur which are known as Mara Knowledge Centre (MKC) or 

'Perpustakaan MARA'. This library is under "Bahagian Teknologi Kreatif & Multimedia 

(BTKM)". The type of the library is a special library which the collections are based on the 

MARA staffs, including their families. During the times of industrial training, I have got the 

opportunity to apply what have been studied and learnt at UiTM in to the real situations or 

might be called as from theories, apply to practical parts and its improved the skills and the 

understandings toward library management. Lastly, through the industrial training, the 

experience and knowledge gain is very valuable in order to prepare self from the real working 

environment and hopefully can be a good librarian in the future. 
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2.11 Library floor plan layout 
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2.12 Service in MKC library 

Below are the services currently available at MARA Knowledge Centre (MKC): 

1. Computerized system for circulation:-

1. Borrowing

11. Returning

lll. Renewal

IV. Booking

2. Reference materials

3. Mainstream newspapers

4. Thesis

5. Magazines

6. Online Public Access Catalog (OPAC)

7. WebOPAC

8. Inter library loan (Sistem Pembekalan Penerbitan)

9. Newspaper clippings

I 0. Interlibrary Loan · 
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