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ABSTRACT

The roles of retailers in the business market have seen to be important in our daily
life. One of the common things between them is arranged display of their products more
favor than untidy display. Even so, many retailers do not have necessary knowledge in

arranging the products based on the customers’ preferences (Pizzi and Scarpi, 2016).

This research explores the retail layout and standard operating procedure (SOP) in
Agrobazaar Rakyat 1Malaysia. The objectives of this research are (1) To understand the
customers’' perceptions of retail layout in Agrobazaar Rakyat 1Malaysia Simpang
Renggam and (2) To study the differences between Agrobazaar Rakyat 1Malaysia’s retail
layout and retail operation with standard operation procedure by FAMA. This research is
using qualitative as a method, thus involve several respondents in the interview conducted

with questions related to the research objectives.

This research conclude the potent gaps exist in retail layout and implementation of
SOP in Agrobazaar Rakyat 1Malaysia. Retailers and future reseacher can gain some

information in this research as a guideline.
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