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ABSTRACT
This study attempts to investigate the impact of credit risk management on financial
performance of Maybank Islamic Berhad. The sample used in this study are all been
collected from the Maybank Islamic Berhad data only. The samples in this study are
collected from financial reports of Maybank Islamic Berhad for the year 2011 until
2014 that is 31 months. Variable used for the analysis include net profit margin as the
dependent variable (DV), whereas the default amount (DA), cost of fund (COF), and
bad debt (BD) as the independent variables (IV). The data were analysed by using
EViews 8 to do regression analysis and Pearson Correlation analysis. The finding
indicates that two variables are significant in explaining the net profit margin of
Maybank Islamic Berhad which are Default Amount and Cost of Fund. While Bad
debt is not significant. All three of the independent variables has a negative
relationship to the dependent variables which is net profit margin of Maybank Islamic

Berhad.

Keyword: Net Profit Margin, Default Amount, Cost of Fund, Bad debt, Credit
Risk Management.
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CHAPTER 1: INTRODUCTION

1.1 Introduction

Monetary and financial stability are the main objectives of the Bank which is to
promote both to the sustainable growth in the economy of Malaysia. In the
development of a financial sector, bank plays the important role to ensure the
financial stability in all times, focus in ensuring of the effective financial
intermediation and the important part is providing or contribute for the growth and the
development of economic.

There are the Financial Sector Masterplan (FSMP) which to provide the
foundation for development in the financial sector. Besides that, it also to build the
institutions capacity in the domestic intermediaries and including to develop the
infrastructure of domestic financial. The period of this was 2001 until 2010.The next
masterplan is Financial Sector Blueprint. This was released in 2011 and this was for
the period of 2011 until 2020. This plan also in order to meet the growth the needs of
financial of emerging Asia. This second plan will build the ‘achievement which
provide ecosystem of financial in order to be the best serve high value-added.
Besides, be the high income economy of Malaysia. Blueprint will be focused on the
certain area, such as economy of high income and effective intermediation,
development of financial market with a deep and dynamic, be the internationalisation
of Islamic finance, stability of the financial system will be safeguarding and others.
The contribution of financial sector to the GDP is expected to growth in 2010 is 8.6
percent to 10 or 12 percent by 2020. While the financial sector of Malaysia have a

mission to serve international, regional, domestic needs. The international needs



