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ABSTRACT

The aim of this study is to examine the impacts of the global financial crisis on
Malaysian’s banking industry (profitability). The profitability of banks is affected by
few factors such as net interest margin, sales growth, capital adequacy, asset quality,
eaming, liquidity and also the size of the banks. By measuring the profitability by
looking at the Return on Asset (ROA) and Return on Equity (ROE), will give a briefs
idea on the effects of those factors on banking sector in Malaysia especially. During the
global financial crisis, the overall confidence and stability in the Malaysian financial
sector has been preserved, which resulted from a strong financial sector and unimportant
or minor exposure to subprime-related assets and affected counterparties. The financial
intermediation process in the Malaysian financial system has remained orderly
throughout the period of economic turbulence, with continuing flows of credit to the
real economy. During that time, Malaysia does not insulated from the global economic

downturn.

1il



ACKNOWLEDGEMENT

First of all, I would like to express my gratefulness and thanks to Allah S.W.T on giving
the opportunity on strengths on conducting this thesis in order for me to finish up my
degree. Next, is big thanks to Miss Nadia Nurul Najwa and Madam Nurul Aien that has
done a great job on supervising and have helped me throughout the period on
completing the thesis. Also, I would like to thank Dr. Faridah Najuna that have helped
me on giving guidance for the things that I was not quite sure about.

Next, special thanks to my family, especially my beloved parents Shamsul Bahari and
Roziah on giving me morale support on completing the final year project. Not to forget,
to my friends who have helped each other and did own final year project together. This
is a new beginning for us, dear friends. Thank you



TABLE OF CONTENT

Page

AUTHOR’S DECLARATION ii
ABSTRACT jii
ACKNOWLEDGEMENT iv
TABLE OF CONTENT v
LIST OF TABLES ix
LIST OF FIGURES X
CHAPTER ONE INTRODUCTION 1
1.1 Introduction 1
1.2 Research Background 1
1.3 Problem Statement 2
1.4 Research Questions 2
1.5  Research Objectives 3
1.5.1 Main Research Objectives 3

1.5.2 Specific Research Objectives 3

1.6  Significance of the Study 3
1.6.1 Future Researcher 4

1.6.2 Economists 4

1.6.3 Investors 4

1.7 Scope of the Study 4
1.8  Limitations of the Study 5
1.8.1 Data Reliability 5

1.8.2 Limited Number of Studies 5

1.9  Definition of Terms 5
1.10  Summary 6
CHAPTER TWO LITERATURE REVIEW 7

2.1 Introduction

2.2 Review on Theory 7



