


UNIVERSITI TEKNOLOGI MARA SABAH 

FACULTY OF ADMINISTRATIVE SCIENCE AND POLICY STUDIES 

BACHELOR OF ADMINISTRATIVE SCIENCES (HONOURS) 

DECLARATION OF ORIGINAL WORK 

I, JOSEPHINE JAU (1/C Number: 850407-13-5128) 

Hereby, declared that: 

• This work has not previously been accepted in substance for any degree, 

locally or overseas and is not being concurrently submitted for this degree 

or any other degrees. 

• This research paper is a result of my own work and investigation 

exception where otherwise stated. 

• All verbatim extracts has been distinguished by quotation marks and 

sources of my information have been specifically acknowledged. 



TABLE OF CONTENTS 

Title Page ................................................................................... . 

Declaration of Original Work ................................................ ............ . 

Letter of Submission ............................................. .......................... . 

Acknowledgement . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . iv 

List of Tables ... ... ... . .. ... . .. ... .. . ... . . . .. . .. . . .. . .. . .. .. . ... . . . ... . .. ... ... . . . .. . . . . . . . .. v 

Abstract . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . vi 

CHAPTER 1: Introduction 

1.1 Introduction 

1.2 Problem statement 

1.3 Research objectives and questions 

1.4 Scope of study 

1.5 Significance of study 

1.6 Definition of key terms 

CHAPTER 2: Literature Review & Conceptual Framework 

2.1 

2.2 

Literature review 

Conceptual framework 

CHAPTER 3: Research Method 

3.1 Research design 

3.2 Unit of analysis 

3.3 Sample size 

3.4 Sampling technique 

1 

2 

4 

4 

5 

5 

7 

10 

11 

12 

12 

12 



LIST OF TABLE 

1) TABLE 1: 

2) TABLE 2: 

3) TABLE 3: 

4) TABLE 4: 

5) TABLE 5: 

6) TABLE 6: 

7) TABLE 7: 

8) TABLE 8: 

9) TABLE 9: 

Gender 

Ages 

Race 

Academic qualification 

Job status 

Years working 

Reliability Test 

Frequency in using intranet 

Correlations between the frequency in using intranet and the 

effectiveness 

10) TABLE 10: Problems in intranet usage 

v 



Abstract 

E- Government was introduced for past decent years by Malaysia former Prime 

Minister Tun Dr Mohammad. The objective of the implementation of e-government is 

help to increase the productivity of our government servants especially in delivering 

their services to public. Introduction of intranet which is it will improve how the 

government operates internally. Thus this research will look how far the intranet have 

a correlation between the total usage of intranet and its effectiveness in 

disseminating the information for top management to all staffs which was conducted 

in Miri Sarawak called Miri City Council (MCC) by quantitative design to collecting 

data. Among the objectives that the researcher covered are (1) To study the usage of 

intranet towards MCC's effectiveness in disseminating information from top 

management to the staffs. (2) To know the relationship how frequent the usage of 

intranet with the effectiveness in disseminating the information.(3) To determine the 

main problems of the intranet usage amongst MCC's staff. Therefore, it is important 

for researcher to know how far the implementation e-government in stimulating their 

efficiency on intranet usage besides to accelerate the objectives of Vision 2020. 

vi 


