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ABSTRACT 

The contribution of this assignment is to fulfil the needs of Industrial Training (IMC690) 

subject. This industrial training report consists of 4 chapters and that are introduction, 

organization of information, industrial training activities and conclusion. Chapter 1 

consist of background of the organization, chapter 2 consist of departmental structure 

and function. While chapter 3 consists of training activities and special project and the 

last chapter is chapter 4 which has the conclusion of the report. In order to complete 

study, industrial training needs to undergo 5 months of practical training in industry starting 

from 03 February until 30 Jun 2019. The library that has been selected by industrial training 

is University Sultan Zainal Abidin (UniSZA). There are 3 branch libraries which are main 

library, Medical Campus and Besut Campus. The important aspect of this report is to study 

about the management of the organization and the experience of real working environment. 
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