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ABSTRACT 

Industrial training is one of the requirements that needed to be fulfilled in order 

to obtain the Bachelor of Information Science (Hons.) Library Management (IMC690). 

Each students need to do the industrial training for five months in respective library and 

this is compulsory which is intended for the student exposure to real working 

environment. A good plan, proper implementation and evaluation can helps in in develop 

the student professional attitude. It also develop a deep understanding of problem solving 

skills in real situations for the students. On top of that, the industrial training also can 

helps in developing positive self-esteem among students and exposed the students with 

work ethic and professionalism as well. During the industrial training in Melaka Public 

Library, most of the theoretical knowledge gained in the class are being applied during 

carried out the tasks given. Various work process in the library especially in book 

processing was studied and understood during the industrial training. The industrial 

training gave me a good experience from the view of implementing my theoretical 

knowledge into the practical aspects. It gave me the experience of working in the library 

environment. The industrial training program is very helpful in developing my 

interpersonal, communication and working skills. 

iii 



INDUSTRIAL TRAINING - IMC 690 RFP��� �

ACKNOWLEDGMENT 

First of all, I would like to convey my appreciation to the almighty Allah for 

giving me the strength and the ability to finish my industrial training in Melaka Public 

Library. Then I would like to express my gratitude to Encik Mohamed Aizamuddy Bin 

Mohamed Idris, Director of Melaka Public Library that give me the opportunity to do my 

industrial training in this library for five months. Then, I also would like to thank Puan 

Rafidah Bte Atip, Head of Administration and Human Resource Unit who is also my 

industrial training supervisor in this library. I am really thankful for her whole-hearted 

supervision to me during my industrial training period. Her valuable suggestion and 

guidance helped me a lot in doing a lot of task given during my industrial training in five 

months. 

Besides that, I would like to give thanks to the other Head of Divisions in Melaka 

Public Library for giving me the opportunity to learn a lot of new things and new work 

process in every division. I am also grateful for the guidance, cooperation and advice I 

received from all the staff in this library when doing the task assigned to me. Their 

helping hand supported me to finish my industrial training in this library. Not forgotten 

to my supervisor lecturer in Universiti Teknologi Mara (UiTM), Sir Mohd Ridzuan 

Ibrahim for his support and guidance in completing my industrial training and the report 

as well. 

iv 



INDUSTRIAl TRAINING - IMC 690 
RI POR I 

� 1 ) 

2018 

TABLE OF CONTENT 

\:u Details Page 
1 Title page 
2 Declaration ll 

3 Abstract Ill 

4 Acknowledgement IV 

5 Table of Content V - VI 

6 List of Figures VII - Vlll 

7 List of Appendices IX 

8 Chapter 1 : Introduction 1-2
1.1 Melak:a Public Library background 3-5
1.2 Melaka Public Library organization structure 6
1.3 Collections in Melaka Public Library 7-8
1.4 Services and facilities in Melak:a Public Library 9-10

9 Chapter 2: Organization Information 
2.1 Collection Management Division 11-12
2.2 Special Collection Management Division 13-14

(Melaka Collection) 

2.3 Library Services Division 15-16
2.4 Information Literacy Movement Division 17-18
2.5 Technical Services Division (Editing Unit) 19
2.6 Services Management Division 20

2.6. 1 Library Planning and Development Unit 20-21
2.6.2 Administration and Human Resource Unit 21-22
2.6.3 Information Technology and Digital Unit 22-23

10 Chapter 3: Industrial Training Activities 
3.1 Training Activities 

3.1.1 Collection Management Division 23-29
3 .1.2 Melaka Collections 30-31
3.1.3 Library Services Division 32-37
3 .1.4 Information Literacy Movement Division 38-44
3 .1.5 Technical Services Division 45-46
3.1.6 Management Services Division 47-52

3.2 Special Project 
3.2.1 Introduction 53 
3 .2.2 Objectives of special project 53 
3.2.3 Location of special project 54 
3.2.4 Implementation time of special project 54 
3.2.5 Project Implementation 54-59
3.2.6 Challenges 60-61
3 .2. 7 Recommendations 61

V 


