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ABSTRACT

In social environments influencing happiness are diverse and interwoven, and likely to differ
within and among communities, nations and cultures. In an attempt to show how the social
environment, as reflected in the quality of neighborhood and community life as well as in the
quality of various public institutions, enables people to live better lives. We will also show that
strong social environments, by buffering individuals and communities against the well-being
consequences of adverse events, are predicted to reduce well-being inequality. Taman Kempas
Indah is the first neighborhood in the Kempas areas. It is surrounded by other neighborhoods
such as Taman Kempas Utama and Setia Tropika. Hence, Taman Kempas Indah is a
neighborhood blessed with shophouses and good surroundings. The residents of Taman
Kempas Indah are mostly occupied by permanent residents. A study has never been conducted
or research by contributing to the happiness level residents of Taman Kempas Indah during
this Covid-19. The study was focused to a few issues and problems related to the factors and
level of happiness among the residents, level of happiness residents in Taman Kempas Indah
are dropping during the pandemic of Covid-19 and the residents of Taman Kempas Indah are
affected especially from the social aspect of life during Covid-19.The purpose of study is
coverage of this study to measure, identify and analysis the factors of happiness and level of
happiness of the residents at Taman Kempas Indah Johor Bahru. The study consists of relatable
the surrounding environment with the factors and level of happiness by the residents at the
neighborhood, level of satisfaction of the residents at Taman Kempas Indah especially for those
who lives in gated and guarded neighborhood with the management bodies and how the
Pandemic of Covid-19 affect level of happiness of residents at Taman Kempas Indah. The
study covers some of the aspect in Happiness City. This study is focus on factors Influencing
the Happiness Level Among Residents of Taman Kempas Indah, Johor Bahru.
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