
ASIAN CONFERENCE
ON BUSINESS, ECONOMICS 
AND SOCIAL SCIENCES

- PROCEEDING

mmmm
U n i v e r s i t i
Te k n o l o g i
Ma r a

JOINTLY ORGANIZED BY:

Caw angan M elaka

unisel SU N W AY
UNIVERSITY 18

UNIVERStTI SE.ANGOR B u s i r t e s s  S c h o o l

* U  A I K  UNTVFfCVTV

UNIVERSITAS TRISAKT1



Bridging Communication Gap: Overcoming Age-Related 
Differences Between the Young Adults and the Elderly

N ur Asyikeen K am arudin1*, Fazlinda H am zah1, Shafinar Ismail2

'Department of English Language and Linguistics, Academy of Language Studies, Universiti Teknologi
MARA, Cawangan Melaka, Malaysia

2Department of Economics and Financial Studies, Faculty of Business and Management, Universiti Teknologi
MARA Cawangan Melaka, Malaysia

Corresponding Author: asyikeen@uitm.edu.my

E-Proceeding for Asian Conference on Business, Economics and Social Science (ACBESS)
2021

A bstract: Communication is the act o f  exchanging meaning among entities through verbal or 
nonverbal means. However, communication breakdown may appear due to age-related 
differences between the young adults and the elderly. This is because during the process o f 
aging, communication skills change subtly due to physical health and cognitive decline. Hence, 
there is a need to understand how to overcome these communication issues that could 
potentially create a more complex dynamic communication. Therefore, the purpose o f this 
study was to explore the themes that construct young people ’ understanding o f  effective 
communication within the older and young adult dyad. This study used a qualitative approach 
through a content analysis from  an open-ended question in order to determine strategies used 
by the young adults when interacting with the older people. The qualitative data were 
thematically analysed and specific facets that contribute to the understanding o f age-related 
differences are developed. The result indicates that speaking slowly, clearly and loudly, using 
short, simple words and sentences as well as avoiding distractions play crucial roles in 
overcoming communication problems. This research concludes by considering steps taken to 
facilitate effective communication between the young adults and the elderly.
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