




ABSTRACT 

The report consists of five main chapter. First chapter about introduction of Terengganu 

State Library such as history, mission, vision, function and organization chart. While, second 

chapter discussed about organization information which is management of service section, 

collection development and management division, library and information services collection, 

library network department, corporate planning & development unit and information technology 

unit. Next, third chapter included industrial training activities and special project. Moreover, fourth 

chapter about reflective writing which is application of knowledge, skills and experience in 

undertaking the task, personal thoughts and opinion, lesson learnt and limitation and 

recommendation. Lastly, chapter five conclusion. 
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