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1.0 INTRODUCTION 

Name of Business 

Nature of Business 

Location of Business 

Date of Business Commencement 

Future prospect of the business 

Purpose of business plan 

: DIAMOND SHINE LAUNDRY 

: Partnership 

: Jalan Plumbum AC7/AC, Shah Alam, Selangor 

: Our business will begin to operate on 

1st January 2020 

: 1) To be a well-known laundry service around 
Malaysia and increasing the sales. 

2) Provide variety of services and options to all 
pur customers. 

3) To have more branch in Malaysia. 

: To apply for a loan of RM 65,000.00 from 
Malayan Banking Berhad 
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4.0 ADMINISTRATION PLAN 

4.1 VISION 

To be well-known laundry and delivery services in Shah Alam. 

4.2 MISSION 

• Provide efficient and quality services to customers, particularly to local residents 

and students. 

• To improve productivity companies by give an advance service which pick-up and 

delivery service to customers place. 

4.3 OBJECTIVES 

• To source finance for the business. 

• To penetrate the market further and compete more efficiently and effectively. 

• To further diversify the business by offering additional related services which 

delivery and pick up service. 
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