
 
UNIVERSITI TEKNOLOGI MARA 

FACULTY OF ADMINISTRATIVE SCIENCE AND POLICY 
STUDIES 

 
 
 

 
 
 
 
 

A STUDY ON THE BEHAVIOURAL INTENTION TO 
ABSENTEEISM AMONG SCHOOL STUDENTS AT SMK TAMAN 

RIA 

 
 
 

NURUL SYAHIRAH BINTI MOHD ZAIK 2017315625 
NURLIYANA BINTI ABD AZIZ 2017714867 

 
 
 
 
 
 
 
 
 
 

DECEMBER 2019 
 



CLEARANCE FOR SUBMISSION OF THE RESEARCH BY THE SUPERVISOR 

 

 

Name of Supervisor   : Miss Nor Ardyanti Binti Ahmad  

 

Tittle of Research Report : A Study on the Behavioural Intention to                  
Absenteeism among Students in SMK Taman Ria 

 

 

Name of Student I   : Nurul Syahirah Binti Mohd Zaik (2017315625) 

 

Name of Student II                             : Nurliyana Binti Abd Aziz (2017714867) 

 

 

 

 

I Have Reviewed The Final And Complete Research And Approve The Submission of This 
Report For Evaluation.  

 

 

 

…………………………………………………….. 

Miss Nor Ardyanti Binti Ahmad  

 



Abstract 

 

Absenteeism has become one of the major problems in the most countries in the world. 
The issues have raised concerns in Malaysia as there were high number of students who 
was absent to school which reported 67,053 students. Therefore this study examines the 
level of behavioral intention to absenteeism among students in SMK Taman Ria. A cross 
sectional survey was applied and used in this study. The numbers of questionnaire 
distributed were 242 completed questionnaire by only 233 questionnaire returned and 
useable. The data obtained were analyzed and these following findings were found out. 
On the one hand, all of independent variables (attitude, subjective norms and perceived 
behavioral control) have a significant relationship with the behavioral intention to 
absenteeism, on the other hand, the level of intention was very low. Hence, future 
research must study another factor that lead to behavioral intention toward absenteeism 
among the students.  

Keywords: Absenteeism Intention, Theories of Planned Behavior (TPB), attitudes, 
subjective norms, perceived behavioral control (PBC)  
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