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2) Executive summary

Civic etiquette is a homestay located at Location: - GPS: N 3.458292, E 102.45319 Located
at the top of the hill of Taman Jaya 3, Temerloh, Pahang. A house In the gardens of the
teachers & doctors. The company is focuses on producing quality service, For the information,
on Monday until Sunday is operation day, this homestay has 3 rooms 1 bathroom and 2 toilets.
Suitable for family holidays, wedding trips, weddings, parties, excursions, outstations, school or
university students, sports excursions, as close to Temerloh city, Mentakab city, Felda Jengka,
Jerantut city ,Maran city, Lanchang City, IKBNT, Kuala Gandah Elephant Orphanage Sanctuary

and more.



3) INTRODUCTION

3.1 Background Of The Study

Homestay is a popular hospitality and lodging whereby visitors stay in a house or room of a
local of the city to which they are traveling. The length of stay can vary from one night and
maybe one week , in exchange for monetary compensation, in exchange for a stay at the
guest's property either simuitaneously or at another time (home exchange), or in exchange for
help on the host's property. Longer term homestays are popular with students that are
participating in study abroad programs. Homestays are examples of collaborative consumption
and sharing. In cases where money is not exchanged in return for accommodation, they are
examples of a barter economy or gift economy.

| 3.2 Problem Statement

Malaysia has no exposure on the existence of homestays, most of whom do not know
homestay at the tourist center, homestay can increase the income of the locals, as well as the
presence of guests to see the country's unique culture while at the same time demonstrating the
diversity of cultures in Malaysia. we can see most visitors who come to their holiday destination
more hotel reservations than homestay because they are not prone to what homestays are.
Besides that they also do not know the homestay chipper than hotels and homestays as well as
equipment. They consider homestay as a low class and non-comparable luxury hotel like five
stars hotel

3.3 Purpose Of Study

The purpose of this study is

(1) To explore demographic profiles of tourists who visited homestays in Malaysia.

(2) To explore factors which influence tourists’ choice of Homestays

(3) To investigate which attributes satisfy tourists who chose a homestay.

(4) To investigate motivation factors which influence tourists’ satisfaction. Addressing these
questions will assist homestay operators in developing strategies to attract more travelers.



