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A bstract: Visitor satisfaction is essential fo r  every sector especially in mega events such as 
MAHA 2018. Many factors have been highlighted in influencing visitor satisfaction before 
including the roles o f  employees themselves. This study investigates the association o f  job  
resources such as skill discretion and co-workers support among employees at booths in 
MAHA 2018 visitor satisfaction specifically through work engagement (e.g. dedication and 
absorption). 99 onsite surveys were collected from  employees and visitors at various booths 
at the MAHA 2018 event. Data was analysed using SPSS version 20 using multiple regression 
analysis. The study suggests that the dedication o f employees mediates the relationship between 
skill discretion and visitor satisfaction. This supports the notions o f  employees’ work 
engagement especially the dedication aspect that crosses over to visitors and affect their 
satisfaction level.

Keywords: Work Engagement; Visitor Satisfaction; Dedication; Absorption; Job Resources

36

mailto:nurazlinaaziz@uitm.edu.my



