
ASIAN CONFERENCE
ON BUSINESS, ECONOMICS 
AND SOCIAL SCIENCES

- PROCEEDING

mmmm
U n i v e r s i t i
Te k n o l o g i
Ma r a

JOINTLY ORGANIZED BY:

Caw angan M elaka

unisel SU N W AY
UNIVERSITY 18

UNIVERStTI SE.ANGOR B u s i r t e s s  S c h o o l

* U  A I K  UNTVFfCVTV

UNIVERSITAS TRISAKT1



E-Proceeding for Asian Conference on Business, Economics and Social Science (ACBESS)
2021

Shaping Resilient Higher Education Institutions through 
Business Continuity Management

Ameer Haider Ali1, Nor Azilah Husin2*, Mokhtar Abdullah3

'The Millennium Universal College, Pakistan

department of Administrative Management and Human Resource, Faculty of Business and Accountancy,
University of Selangor, Selangor, Malaysia

3Meritus University, The Boulevard, Kuala Lumpur

Corresponding Author: nor_azilah@unisel.edu.my

Abstract: Business Continuity Management (BCM) is the emergent organizational resilience 
and risk alleviating standard and is deemed necessary fo r  competitive advantage. This study 
looked at exigency approaches (contingency) and risk management practices as covert causes 
which can contribute towards improved business continuity planning (BCP) and business 
continuity management (BCM), both, resulting in higher levels o f  university resilience. This 
quantitative research study adapted and adopted from  an exploratory model to examine the 
factors influencing the practice o f Business Continuity Planning (BCP) and Business 
Continuity Management (BCM) at higher educational institutions (HEIs). Survey responses 
were collected from  100 universities across 10 countries on four continents. Respondents 
comprised academic managers and academicians, including sta ff positions, personnel who are 
in-charge o f operations and planning. The analyses showed strong evidence that contingency 
approaches and risk management together, have significant relationships with BCP and 
eventual BCM, thus impacting HEIs resilience. Even though risk management and contingency 
approaches have a significant impact on BCP, they do not have a significant influence on 
university resilience. Social, economic and developmental benefits are cited in the discussions 
section to strengthen the practice o f  BCM  at HEIs.
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