






























































































































































































































PERBADANAN PERPUST AKAAN AW AM KEDAH (PPAK) 

Circulation and Media Department 

This unit teach me on how to do a work in the counter, the circulation 

counter is one of the most important section in the library it is because 

variety of library transaction are occurred here. It is compulsory to serve a 

good service at this counter because it will reflect the library image. The 

library circulation counter is in front of the library entrance so it important 

to do a good job in this section. This counter section allows me to respond 

to customers enquiries, I try to do my best to provide a right answer to the 

user enquiries and avoid problem. This unit allows me to lessen my 

nervous when communicating with a people thus help me improve with 

my communication skills. This unit also allow me to learn on how to find 

a material in the Ii brary more accurate and faster. 

Reference and Multimedia Department 

For this unit, I know on how to dealing with user who want search 

information. This department, there are no process borrowing and returned 

book. So it easy for me to handle user .. In this unit, I also can improve my 

communication skills to attract the students want to hear my explanation. 

Literacy Department 

In this Unit mostly, the activity is to conduct, join and handle the activity 

for certain program such as "Bengkel Literasi Maklumat", "Aktivit 

Galakan Membaca" and "Aktiviti Cuti Sekolah". This unit allow me to 

effectively handle some activity which an no an easy task. This unit have 

given me an opportunity to develop my communication skill and soft 

skills, because mainly in this unit when I handle activity it requires 2 

ways communication thus this surely help me a lot. Then, I also learn on 
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