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ABSTRACT 

This paper seek to examine the perception on the role of"The User Perception on 

Counter Service Staff" A study in Sabah State Library in Penampang Branch. 

There are approximately 140 users which make the target visitor of the study. It is a 

conventional research using questionnaires to determine the actual perception of the 

target group. 

Analysis of 140 numbers of completed questionnaires formed the maJor source of 

primary data from which the final finding is formulated. To come up with the final 

findings, the research seek to examine the awareness, the understanding, the confidence 

or the users, and the measure of performance of counter service staff in the eyes of the 

respondents. 

The study has prove that the users acknowledged the of counter service staff in Sabah 

State Library in Penampang Branch, though there were some other suggestions put 

forward by the respondents to further improve the relationship between users and counter 

service staff. 
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