
UNIVERSITI TEKNOLOGI MARA 

ENGLISH LANGUAGE SPEAKING SELF-EFFICACY OF 

STUDENTS IN UNIVERISITI TEKNOLOGI MARA (UITM) 

SEREMBAN3 

ABDUL RAHMAN ARIF BIN AZHARI 

NURATIKAH BINTI ABDUL RAZAK 

BACHELOR OF SCIENCE (HONS) STATISTICS 

FACULTY OF COMPUTER AND MATHEMATICAL SCIENCES 

                                      
                                                                     

   

                        
                                                    
      

                  
 
             

  
                                    

  
                                                                          

JANUARY 2019 



ABSTRACT 

English Language has become extra important in Malaysia as employers prefer 
employees to be more proficient in the English Language command. However, studies 
have shown that students are not able to speak confidently in English. This study was 
conducted using a self-administered questionnaire that consists of 32-itemed. The 

questionnaire was disseminated to 255 Diploma undergraduates taking the Integrated 
Language Skills III in UiTM Seremban 3. The result showed FSKM (M=3.697) had 
highest average total mean score for speaking self-efficacy. There was a significant 
difference in the self-efficacy between the behaviour of the students (p-value < 0. 05). It 
is indicated that the students with low efficacy score do not speak English at home. 

Based on the Multiple Linear Regression (MLR), there were seven factors that affected 
the student's performance which are FSPPP, FSKM, Central, Sabah, Others, number of 
siblings, CGP A and Speak English at home. The highest contributing factor was CGP A 

(/3 = 2.400). The implication of these findings were discussed with respect to improve 
self-efficacy among students to speak English as well as important aspects that influence 
them. 



ACKNOWLEDGEMENT 

IN THE NAME OF ALLAH, THE MOST GRACIOUS, THE MOST MERCIFUL 

Firstly, we are grateful to Allah S.W.T for blessing us with strength and good health to 
complete this project successfully. 

Secondly, we would like to express our deepest gratitude to both our parents and other 
family members for giving us their support financial, spiritual and moral support. 

Thirdly, we would like to thank our supervisor Madam Az'lina Abdul Hadi for taking 
us under her guidance, giving us advice, and suggestions to complete this project 
successfully. Without her guidance, we could be steering a ship without a compass. 

This project would also have been impossible without the help and suggestions of Dr. 
Norwati Binti Haji Roslim, Mr. Ikram Bin Mohd. Nor Rizan and Mr. Mohd. Nur Fitri 
Bin Mohd. Salim from Akademi Pengajian Bahasa (APB). 

Finally, we are grateful to have our lecturers, classmates and friends who have provided 
us their knowledge, moral and emotional support along the way. 

ABDUL RAHMAN ARIF BIN AZHARI 

NURATIKAH BINTI ABDUL RAZAK 

11 



TABLE OF CONTENTS 

TOPIC 

ABSTRACT 

ACKNOWLEDGEMENT 

TABLE OF CONTENTS 

LIST OF TABLES 

LIST OF FIGURES 

CHAPTER 1: INTRODUCTION 

1.1 Background of Study 

1.2 Problem Statement 

1.3 Research Objectives 

1.4 Research Questions 

1.5 Scope and Limitations of the Study 

1.6 Significance of the Study 

CHAPTER 2: LITERATURE REVIEW 

2.1 Introduction 

2.2 Self-efficacy in speaking Level in Relation to 

Gender 

2.3 Self-efficacy in speaking in terms of Ability 

2.4 Self-efficacy in speaking in terms of Activity 

Perception 

2.5 Self-efficacy in speaking in terms of Aspiration 

2.6 Self-efficacy in speaking in terms of Behaviour 

lll 

PAGE 

ii 

iii 

V 

vi 

1 

1 

2 

3 

4 

4 

4 

6 

6 

7 

8 

9 

9 

9 



CHAPTER 3: METHODOLOGY 11 

3.1 Introduction 11 

3.2 Research Design 11 

3.3 Research Population and Sample 11 

3.4 Sampling Method 11 

3.5 Data Collection Method 12 

3.6 Research Instrument 12 

3.7 Theoretical Framework 13 

3.8 Pilot Study 14 

3.9 Data Analysis 14 

3.9.1 Independent t-test 14 

3.9.2 Multiple Linear Regression 15 

3.9.3 Summary of Data Analysis 17 

CHAPTER 4: RESULT AND ANALYSIS 18 

4.1 Introduction 18 

4.2 Reliability 18 

4.3 Data Descriptive 19 

4.3.1 Gender 19 

4.3.2 Faculty 20 

4.3.3 Region 21 

4.3.4 Speaking Self-Efficacy in speaking 22 

4.3.5 Speaking Self-Efficacy Based on COPA 23 

4.3.6 Speaking Self-Efficacy Based on Number of 24 

Siblings 

4.3.7 Speaking Self-Efficacy Based on Speak At 25 

Home 
.. 

4.3.8 Speaking Self-Efficacy Based on Faculty 26 

4.4 Independent t-Test 27 

4.5 Factors Influencing Student's Speaking Performance 28 

4.5.1 Indicator Variables 28 

4.5.2 Model Adequacy Checking 29 

4.5.3 Model Evaluation 34 

IV 


