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ABSTRACT

Most of the students tend to participate in community services because they enjoy being in the program or they
are asked to participate even though without their concern on the effect of community services activity to their
own personal feelings, values and experiences in achieving a better standard in what they do in life. The purpose
of this paper is to explore the experience and knowledge about community service activity among the low grade
students. Besides that, the researchers would like to identify the attitudes and perceptions of the low grade
students on the community service learning module as part of the requirements in iheir academic program. The
Community Service-Learning Attitudes and Perceptions Scale (CSLAPS) was used to analyze the data. The
findings showed that those students tended to participate in community services because of their interest on that
programme itself and for their career development. This information could be used by the academia to address
students' tendency to get involved in community service activities as one of academic programmes to enhance
their learning experience.
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Introduction

Community service starts from volunteer based activities. According to Oxford Online Dictionary (2012) it is
"voluntary work intended to help people in a particular area: opportunities to engage in community service".
Referring to the definition, it sounds that only one side of people are benefited. In other perspective, the groups
of people who deliver community service are able to understand the problems faced by the other persons in our
community and with their helping hands considered able to help to release someone burden. By engaging in
community activities, universities students could convey a very good message in order to help the societies.
Fakulti Pengurusan Pemiagaan (FPP), UiTM Pahang consistently organizes community service activities to get
engaged with university' sexternal customers such as parents, nearest primary and secondary schools, non
government agencies and institutions. Due to that reason, Plan Do Check & Action (PDCA) Committee from
FPP UiTM Pahang has derived community service activities for low grade business faculty students. This
committee was established in Julai 2008, it is responsible to set up activities for business students who acquired
the CGPA grade below 2.30. Commonly, it is become one of the practices by FPP UiTM Pahang to help the
unexcelled business faculty students by letting them involve with outdoor and motivational activities.
Furthermore, this committee started to organize community service activity for every semester since 2009. One
of the missions is to organize community service activities and let the unexcelled business faculty students
participate in the whole project. By participating in community service, those participants involved tend to have
the responsibility towards the societies. Not only that, the community service could be used as a tool to groom
the better students' attitude and leadership skills.

Problem Statement

Many research conducted previously focused on the community service and community service learning
contribution towards the students' improvement such as in self-confidence, communication skills, attitudes and
behaviours, and others (Astin & Sax, 1998); (Tucker et al 1998); (Hart & Donnelly, 2007). Instead of organizing
motivational program for academic purpose, community service is one of the programs that require less
academic successful students to participate. The issues are whether those participants have the knowledge on
community service based activities. Besides that, in order to help the communities, a study needs to be carried
out to explore the factors which motivate students to enrol in community service engagement as part of their
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academic credit or otherwise. Most of the community service activities are focusing on the value that could be
developed in students' attitudes and behaviours through the process of handling the community service activities.
The community service activities can be considered as a burden to those who participate in that program or such
an alternate tool to improve their academic achievement.

Literature Review

Students and community service activities

Students' involvement in community service activities is very common in universities. Universities authorities
usually encourage students to participate in the activities as part of their corporate social responsibility. Students
on the other hand may join the activities persuaded by friends or some of them are truly interested in these kinds
of activities and take it as a pleasure for helping the community (Mustapha et ai, 2011). Students may
understand that community service activities will require them to help others to improve the condition of the
community surrounding them (Scafidi, 2007). The backgrounds of the family members or the society in which
they belong with could be part of the reasons for them to participate in the activities voluntarily. With the early
exposure on the community service activities, students will develop good value in their attitudes and characters
that could further influence them to handle life rationally and thoughtfully.

Students with good values and attitudes will always find success in life by which even though they may
not excel in education but they may excel in self-motivation. Through their proticipation in community services,
students are exposed to different kinds of situations such as having to deal with disabilities people, poor and sick
people, homeless, and uneducated people. Through their observation and involvement in helping these people, it
will influence them to think of what and how they should do if they are in the same situation. Students may
motivate themselves to improve their own conditions by changing their current attitudes and behaviours. With
regular exposure on the community service activities, students may develop tendencies to participate not only
"serve to learn" but also "learn to serve" (Bringle & Hatcher, 2009) through their community service activities.
Students could learn to improve their condition by looking at others' situations and at the same time learn to
serve them well. This will create a win-win situation between the students and the communities. With different
types of activities involved, students may experience different way of helping others.

Community service activities offer many types of activities such as clean up elderly care home, charity
sale for fund raising, volunteer for homeless shelter, recycling, walkathon and marathon, children tutor, plant?
community garden and volunteer at a youth centre. Some activities are joint venture activities between
universities, schools and other organisations that require students to create networking and relationship with
many people. Whether the students acknowledge or not, they actually gain a lot of benefits in creating
networking by joining the community service activities. Their interest in community service activities are not
only for the sake of the needy but also for their own benefits. Even if the activities are compulsory for them to
join, their involvement will benefit them in many ways in terms of psychology, social and cognitive (Michigan
University, 2012).

Psychologically, community service activities help students to value life better through the experience
of helping others. Students may feel happy and satisfied for reducing others' burden. They will also develop
positive feeling in the sense of self-motivating by encouraging others to stay positive through the challenges that
happen in life. Thoits & Hewitt (2001) state that by being a member of any voluntary association, it could help in
reducing psychological stress. Students will feei good every time they help others and as mentioned in Current
Health Magazine through the survey done by the Prudential Insurance Company, 89% of youngsters were
involved in volunteering because it made them feel good. Just like the other exercise activities that could reduce
stress and tense, community service activities also involve physical activities that require students not only to use
their physical strengths to do the activities but also require them to use their mental to think on how to further
help those needy to have a better life. Through community service activities, students could develop networking
or social relationship with the community members. They have to foster the relg~ionship to make sure thg
activities participated could run smoothly. They have to communicate with community leaders, organization
leaders and other community members during the community service activities to get instruction or to give
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Table 2: Factual measurements about previous experience and knowledge of community service and Community
Service-Leaming

Experience and Participation Response(N) Percentage(%)

Yes, 14 46.7

Previous community service experience
No, 16 53.3

Yes, 7 23.3

Current participation in community service (co-curricular).
No, 23 76.7

Would you like to do community service related to student training Yes, 25 83.3

programmers? (curricular) No, 5 16.7

Yes, I7 56.7
Would you like to do community service for academic credit?
(curricular) No, 13 43.3

Yes, 23 76.7

Would you like to enroll for course/module with community service?
No, 7 26.3

Have you been enrolled for a course/module with community Yes, 8 26.7

service?
No, 22 73.3

Have you heard of Service-Learning before? Yes ,28 93.3

No, 2 6.7

Primary reason that would motivate enrolment for a course/module which includes community service:

Yes, 12 40

1) Academic credit No, 17 56.7

Missing, 1 3.3

--Yes, 18 60
2) Module/course requirements

No, 12 40

Yes, 28 93.3
3) Interest in module

No, 2 6.7

Yes, 29 96.7
4) Community service component

No, I 3.3

Yes, 22 73.3
5) Career/future plans

No, 8 26.7
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