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ABSTRACT

First impression is normally judged based on how a person is dressed. A person who appears with smart, clean
and neat dress could portray a positive image and good qualities to the onlookers. Thus, the physical or outward
appearance ofstudents somehow reflects the students' inner values and eventually the image of the university. A
preliminary survey conducted by researchers on 218 students revealed that more than 50 percent ofthem did not
conform to the university dress code. In order to investigate the problem, researchers came out with this study
which in specific aims to determine the level of students' awareness on university dress code and to identify
factors contributing to the non-conformity of the dress code. Although the issues ofdress code are not as much
debated or studied as compared to students' achievements or academic issues in literatures, studies and
researches should be undertaken so long the problem persists. Data for the study wasgathered through
questionnaires from 146UiTM students who did not conform to the university dress code. The data was then
analyzedusing SPSS Version 20.0. The result showed that students are highly aware ofthe dress code policy and
guidelines. However, despite their awareness, the majority of the students are found to disobey the dress code
guidelines on most of the lecture days. Financial aspects are found to be the strongest factor among the four
predictor factors in influenCing dress code non-conformity. The findings are hoped to be beneficial to assist
university administrators in handling the issue and implementing effective dress code policy.
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Introduction

Dress code is a set of rules or guidelines specifying the correct manner of dress while on the premises of an
institution and sometimes specifying what manner of dress are prohibited. Most of higher learning institutions in
Malaysia, especially the public universitiesusually implement a dress code policy in order to restrain students
fTom wearing clothes that are not suitable with Malaysia's academic environment and disruptive to the
educational process. As dress or physical appearance can reflect and create various expectations and assumptions
to the onlookers, university administrators would generally want students to wear clothes that are able to reflect
or portray positive image of universities.

A preliminary survey conducted by researchers on 218 UiTM students revealed that more than 50
percent of them did not conform to the university dress code policy as shown in Table 1. In spite of the fact that
issues of dress code at higher learning institutions are not as much studied or debated as compared to the issues
of academic achievement, researchers feel that studies and researches should be undel1aken so long the problem
persists. Therefore, in order to investigate the problem, this study was carried outto determine the level of
student's awareness on university dress code and to identify the factors contributing to the non-conformity of the
dress code.

Table I: Preliminary Result on Students Not Conforming to the University Dress Code

Group

Group 1
Group 2
Group 3
Group 4
Group 5
Group 6
Group 7
Group 8
Total

No.
of Students

33
26
33
28
26
23
25
24
218

No. ofStudents not
conforming to the dress code

19
11
17
17
25
9
9
15

122

% of students not
conforming to the dress code

57.6
42.3
51.5
60.7
96.2
39.1
36.0
62.5
56.0
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Physical Appearance and Personality Judgments

Numerous literatures suggested and verified that first impression or personality judgments were made based on
physical or outward appearance. Albright, Kenny and Malloy (1988) in their research stated that when the
perceivers and the target have zero acquaintance (that is when people don't know each other), they will use
information available to them which is the physical appearance in order to make personality judgments. Clifford
and Walster (1973) also found that students' physical appearance was significantly associated with teachers' first
impression and expectations on their students.Physically attractive students are often expected and assumed as
more intelligent and capable to progress in school as compared to the unattractive students.

The physical or outward appearance is basically anything that is visible to our eyes. It can be in the
form of body image or a dress style. The facial expression, height, body weight, freckles, complexion, hair color
orhair style are part of the body image. While the choice of clothinglike wearing a head band, head scarf,
earrings, cardigan, skinny jeans, sport attires, casual attires or formal attires are referred to the dress style.
However, in many situations assumptions and expectations on a person's inner values and qualities were
concluded mostly by a dress style. The choice of clothes and the characteristics of the clothes may transmit or
reveal information about a person's personality traits, socioeconomic backgrounds, values, interests or
interpersonal attitudes (Satrapa et at., 1992; Swafford et at., 2011). Johnson et al. (2002) said that clothing is one
kind of non-verbal communication where persons can consciously or subconsciously encode multiple messages
for others to interpret.

According to Dion et al. (1972) as cited in Satrapa et at. (1992), if persons' appearance and internal
characteristics are correlated, then the personality traits which are associated with the characteristics inferred
from appearance would form some kind of stereotypes. This would mean that people will have the tendency to
generalize others' attributes and qualities based on their physical appearance. For exampleArnold and Workman
(2003) as cited in Swafford et al. (20 II) reported that students who owned offensive T-shirts were more likely to
engage in violent behavior, experience consequences of problem behavior, engage in substance abuse and have a
negative attitude toward school. Therefore,the choice of cloth is very important in order for students to send the
correct cues on their personality traits which at the end will reflect their good image.

Dress Code Implementation and Its Importance

The students' dress code policy in UiTM has been implemented since 1976, under Act 174 Educational
Institutions (Discipline) 1976. Under Part IV (General) [Second schedule, Part II, 3(a), (b), 6 and 25] provides:

3. General prohibitions.
A student shall not -

(a) conduct himself, whether within or without the campus, in any manner which is
detrimental or prejudicial to the interests, well-being or good name of the
Institution, or to the interests, well-being or good name of the students, staff,
officers, or employees of the Institution, or public order, safety or security, or to
morality, decency or discipline;

(b) violate any provision of any written-law, whether within or without the campus;

6. Attire and appearance.
A student shall be decently or appropriately attired while attending lecture, tutorial,
examination, class, workshop or while involving either inside or outside campus or while
present in any part of the campus.

25. Student Card.
(I) The institution shall issue to every student thereof an identification card to be called the
Student Card which shall bear the photograph of the student and be in such form and contain
such particulars as may be determined by the Students' Affair Officer.
(2) Every student shall have his Student card in his possession at all times within the campus
and shall produce same when required to do so by an authorized person.
(3) A student shall wear his Student Card on his person in such manner, on such occasions and
at such times a day, from time to time, be directed by the Students' Affair Officer.
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comply think he should perfonn the behavior will receive social pressure to do so" (Lada, Tanakinjal& Amin,
2009; p. 68). In this study, peer pressure will represent the subjective norms. Peers' beliefs are expected to
influence students' intention either to confonn or not to confonn to the university dress code.

The perceived behavioral control is also a significant predictor for behavioral intention. The perceived
behavioral control can be defined as the extent to which a person perceived ease or difficulty of doing such
behavior and it is considered to renect past experience and anticipated obstacles and challenges (Ajzen, 1991). In
this study, the perceived behavioral control is referred to the extent to which a student perceived ease or
difficulty to conform to the university dress code. Two dimensions will represent the perceived behavioral
control by students, which consists of self-discipline and financial factor. To summarize, this theory assumes that
the more favorable the attitude and subjective norm towards the behavior, and the more of perceived behavioral
control, the stronger the individual intention to perfonn the behavior under consideration should be (Ajzen,
1991 ).

Methodology

A preliminary survey to identify dress code conformity was conducted on 218 UiTMPahang students. The result
showed that more than 50 percent of the students did not confonn to the university dress code as presented in
Table 1. Further investigation was then carried out by researchers to determine the level of students' awareness
towards the dress code and also to identify factors contributing to the non-conformity of the dress code. Due to
the time and budget constraints, samples for the study were drawn from 10 classes which were randomly chosen
during lecture hours. From each of the class, researchers thenuse the purposive sampling technique where the
selected samplesof students that did not confonn to the university dress code were identified based on the UiTM
dress code guidelines. Each respondentwas given a structured self-administered questionnaire designed by the
researchers to be answered and returned straight away to ensure a high response rate. Researchers managed to
collect 150 questionnaires from therespondents but due to incomplete answer, only 146 questionnaires were able
to be used for the analysis.

The questionnaire was designed to capture some demographic information and data on students'
awareness towards university dress code in Parts A and B. Parts C, D, E and F were designed to capture
information on predictor factors to the non-confonnity behavior which were represented by attitude, peer
pressure, self-discipline and financial aspects. Bahasa Malaysia was used in the questionnaire to ensure
respondents will not have any language difficulty. A Five-point Likert Scale item was used where students were
requested to rate each statement as l-'Totally Unaware' to 5-'Totally Aware' for Sections B, Bl and B2; and 1
'Strongly Disagree' to 5-'Strongly Agree' for Sections C, D, E and F. The negative statements were recoded to
positive statements for certain analysis. The Statistical Package for Social Sciences (SPSS) Version 20.0 was
used to conduct data analysis. The reliability test and normality test of data were carried out before chi-square
testand correlation analysis were done. In analysing data with rating scales, the responses were tabulated where
means and standard deviations were calculated.

Reliability and Normality Analysis

Table 2 shows the result of reliability analysis for all items in the research instrument. The internal consistency
was measured using the Cronbach's Coefficient Alpha. Measurement of internal consistency is intended to
determine the reliability of the questiolmaire as to ensure the study is free from random error. The reliability
scores for all items extracted were high. Thus, the instrument is reasonably satisfactory to be used for testing the
students' conformity towards UiTM's dress code. The result of Cronbach's Alpha values ranging from 0.747 to
0.886 fulfills the minimum requirement level of reliability that is 0.6 (Sekaran, 2003). The values ofCronbach's
Alpha show that these instruments are good and reliable.

Table 2: Reliability Analysis Result

General Awareness
Female Dress Code Awareness
Male Dress Code Awareness
Students' Attitude
Peer Pressure
Self-Discipline
Financial

Number of items
9
8
8
7
7
6
4

Cronbach's Alpha
.844
.853
.840
.844
.886
.868
.747
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the mean score for this item is the highest at 4.51. However, they are least aware that they could be compounded
for not wearing according to the dress code where the mean score is the lowest at 4.01.

As for female students' ratings on their awareness towards UiTM dress code,the mean score for all
items are also above 3.00 which again show that female students are aware oftheir dress code guidelines. The
highest mean score of 4.75 shows that female students seem to be highly aware that they have to wear baju
kurung on Mondays and Fridays. While they seem to be least aware that they are allowed to wear only one pair
of earrings whenthe mean score is 3.90. The ranking for statement "I must wear jeans/long pants that are not
tight" is also quite low (M = 4.12) which shows that the respondents have lower awareness on tight jeans or long
pants as compared to other statements of awareness.

Male students' mean scores of awareness towards the dress code in Table 5 also have the same trend as
female students' mean scores of awareness. All mean scores are higher than 3.00 which show the positive
tendency of awareness. Male students seem to be highly aware of having to wear a collared and sleeved t-shirt
where the mean score is the highest at 4.50. They are somehow least aware on having to tuck-in their t-shirts or
shirts when the mean score is only 3.50.

Table 5: Students' Ratings on Awareness towards UiTM Dress Code

Hems Mean score Std. Deviation
Gencral awareness:
1 must always wear student's matrix card in the campus.
I must not color my hair.
1should wear according to the dress code.
r am aware that UiTM Pahang has a dress code policy.
I must wear according to the dress code while attending lectures.
If r don't wear according to the dress code, I cannot enter the exam hall.
Male and female students have their own specific dress code guidelines.
The dress code policy is enforced on all days of lecture.
I could be compounded for not wearing according to the dress code.
Overall mean score for general awareness

Female Students' Awareness:
I must wear baju kurung on Monday and Friday.
I must wear attire which does not thin and revealing.
[ must wear long skirt that does not split.
I must wear long-sleeved blouse/t-shirt.
I must wear dress that does not tight.
I mllst wear dress that long enough to cover my bottom.
I must wear jeans/long pants that are not tight.
I am allowed to wear one pair of earrings on Iy.
Overall mean score for female students' awareness

Male Students' Awareness:
I mllst wear a collared and sleeved t-shirt.
I must wear proper a shoe and not a slipper.
J must wear jeans/long pants that do not torn and patched.
I must wear corporate attire on Monday.
My hair should be short.
My hair style should not portray foreign cultures.
I must wear jeans that do not stringy and hairy-fur.
I must tuck-in my t-shirt/shirt.
Overall mean score for male students' awareness

Factors of Non-Conforming Behavior

4.51
4.49
4.35
4.34
4.29
4.25
4.24
4.07
4.01
4.28

4.75
4.44
4.38
4.25
4.25
4.17
4.12
3.90
4.28

4.50
4.48
4.39
4.30
4.09
4.09
3.93
3.50
4.16

.554

.656

.533

.579

.601

.818

.625

.749

.788

.443

.460

.555

.690

.696

.670

.705

.649

.907

.475

.629

.628

.655

.878

.741

.830

.873
1.00
.542

The resultof descriptive statistics for predictor factors which consist of students' attitude, peer pressure, self
discipline and financial is shown in Table 6.In terms of students' attitude, respondents tend to have positive
attitude towards the dress code. They tend to disagree (M < 3.00) with almost all negative statements of students'
attitude (Likert scale of I-strongly disagree to 5-strongly agree). The mean score of 1.93 for item "baju kurung
or similar clothes limit my movement" reflects that they tend to strongly disagree with the statement. While for
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