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ABSTRACT 

In this cyber era, internet is the most important thing to have in order to do a bank 

transaction, working, learning or shopping. All of this activities can be done online. 

Online shopping also now becoming the common compared to traditional shopping 
pattern. This trend cause from the rapidly enhancing in the world of technology. This 

shopping pattern be more convenient to people because it easy to communicate and 
dealing with the business. Based on the previous research, online shopping trend 

phenomenon also happen in Malaysia. It confirmed by the previous research that 

Malaysia state in top ten market that have the higher number of online shoppers. This 
trend striking upward because the rise of Malaysia economy and lead of Malaysian to 

have a high income. Because of this the lifestyle of Malaysian is in a high rate. This 

give potential to the Malaysian to have a Compulsive Buying Disorder (CBD) addiction 
Compulsive Buying Disorder (CBD) is an uncontrollable of spending habit that can 

lead to the negative impact. So, the Primary aim of this study is to determine the CBD 

person in Malaysia and the common characteristic background of a person who has 

CBD in Malaysia. This study also want to know the factor that contribute this disorder 
in Malaysia.A questionnaire survey was designed and conducted. This questionnaire 

had been distributed through online platform such as WhatsApp, Twitter, Facebook and 

many more order to get the information. This questionnaire be blast online because it 

suitable with the topic with is online shopping. The data information was collected 

within the semester break from January to February 2019. This questionnaire carried 
out the data from 390 respondents around Malaysia who willingness to participants in 

this study.On the data analysis, the method use are descriptive analysis to analyse the 

demographic background, factor analysis in order to get the common factor that 
contributing to the CBD. Lastly using Logistic analysis since the output is binary, there 

are two output for this research which are CBD addiction or not. So logistic model seen 
to be most appropriate to be used in this study. The result shows that there are 95 people 

from 390 respondent who have CBD addiction. The background is lead to female who 

range between 21 to 30 years old, a degree holder and having an income between RMI 
to RMI 000. For the factor, there are three factor that lead to the CBD in Malaysia which 

are Excessive internet usage, depression and relationship problem. For the logistic 

model, all the three factor are significant to the model. 



ACKNOWLEDGEMENT 

IN THE NAME OF ALLAH, THE MOST GRACIOUS, THE MOST MERCIFUL. 

Firstly, we are grateful to Allah S.W.T for giving us the strength to complete this project 

successfully. Without Him, we are unable to think critically and providing ideas to 

achieve the objectives of this project. 

Besides that, we would like to express our gratitude towards Mrs Nora Binti Mohd 

Basir as our supervisor for this group in doing the final year project. Even though she 

is busy with her work, she is willing to spend her time to share, contribute her 
knowledge and guide us until the end of this project. Also, we would like to express 

our gratitude to Mrs Che Norhalila Binti Che Mohamed and Mr Mohd Ikram Bin Mohd 

Nor Rizan for help us during the research period. 

We also would like to thank to the Faculty of Computer and Mathematical Sciences for 

providing facilities such as Statistical software that are very useful in the analysis part 

for our study. Not to forget, thank you to the Universiti Teknologi Mara for giving us a 

chance to do this analysis and enhance our knowledge about the use of statistic. 

Then, special credit to our lecturer that have taught us all the statistical theories and 

methods that have been used in this project. Nevertheless, we like to express our 

grateful to our family member who give us moral support in order to complete this 

research project even though we faces with many challenge 

Lastly, we would like to extend our appreciation to our members who supported us by 

helping us with this report also we would like to thanks people around Malaysia who 

participants in this research. Thank you for all times, comments, commitments, co­

operations, guidance and encouragement along the process of this research to all 

participants in this research. 

MUHAMMAD FAUZAN BIN OTHMAN 

NUR AMERA BINTI ABDUL HAMID 

WAN AINA AQILAH BINTI MOHD KHARI 

11 



TOPIC 

ABSTRACT 

ADKNOWLEDGEMENT 

TABLE OF CONTENTS 

LIST OF TABLES 

LIST OF FIGURES 

CHAPTER 1: 

CHAPTER 2: 

TABLE OF CONTENTS 

INTRODUCTION 

1.1 Introduction 

1.2 Problem Statement 

1.3 Research Objectives 

1.4 Research Questions 

1.5 Research Hypothesis 

1.6 Scope and Limitation of Study 

1.7 Significance of Study 

LITERATURE REVIEW 

2.1 Introduction 

2.2 Compulsive Buying Disorder (CBD) 

2.3 Demographic Variable 

2.4 Depression and Addiction 

2.5 Relationship 

2.6 Excessive Internet Usage 

2.7 Measuring Compulsive Buying 

111 

PAGE 

ii 

iii 

vi 

vii 

1 

3 

4 

5 

5 

5 

6 

7 

7 

8 

9 

10 

11 

11 



CHAPTER 3: METHODOLOGY 

3.1 Introduction 13 

3.2 Research Design 13 

3.3 Description of Variable 14 

3.4 Population and Sample 14 

3.5 Sampling Method 15 

3.6 Research Instrument 15 

3.7 Data Collection Methods 16 

3.8 Theoretical Framework 17 

3.9 Method of Analysis 18 

3.9.1 Descriptive Analysis 18 

3.9.2 Factor Analysis 18 

3.9.3 Logistic Regression Analysis 19 

3.10 Model Evaluation 21 

3.10.1 Omnibus Test for Model 21 
Coefficient (Model X2)

3.10.2 Hosmer and Lemeshow Test 22 

3 .10.3 Predictive Efficiency Model 22 

3.10.4 Wald Statistics 22 

3.10.5 Cox and Snell R2 and 23 

N agelkerke R 2 

CHAPTER 4: RESULT AND ANALYSIS 

4.1 Introduction 24 

4.2 Pilot Study 24 

4.3 Overall Profile 25 

4.4 Reliability Test 30 

4.5 Model Development 34 

IV 


