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ABSTRACT

Every company wants to achieve their own objectives or targets either in the long run or in
the near future. The company also wants to stay long in the industries that they enter. In
addition, the introduction of the electronic mechanical industry in Malaysia is very low. But
HID Global can continﬁe t{o compete and create success inte}nationally even though their
names among Malaysians are not very well known. Goods that produced-by HID Global
companies are in the Radio Frequency ldentification (RFID) industry. The function and
benefit of the item is also unknown to Malaysians even though the technology of the goods
is great quality and good for both today and future use. The technology can hélp facilitate
manoeuvre work in terms of finding identity and tracking things. Hence, through the
production of high-tech goods such as RFID it is able to give success to HID companies.
Despite the success of a company although it is international or local company, HID also
does not miss out on several critical success factors. If the HID company is able to identify

the factors it will help them to succeed in the future by solving the factor.



