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ABSTRACT

In the large céntext, marketing is important for all of business activities to boost sales in
their company. The online advertising also very important because people nowadays are
showing more interest in using the technology of internet in their daily task. The purpose
of this study is to explore the visibility impact and use of online Yellow Pages towards
Emas Rintik Sdn. Bhd. The problem statement for this study is about how the staff of
Emas Rintik Sdn. Bhd. use the online Yéllow Pages in their daily task and how it give
impact towards the company. They currently have website in their company, however it
is not showing a large impact towards the company because, people does not directly
search their website to acknowledge about their company services but they might be
search the tag line or keywords to search the service. So that the online Yellow Pages
allow the company to been search by their keywords of services. The method for the
research paper uses a qualitative study. To conduct the qualitative study, interview
sessions and data analyze from online Yellow Pages analytics were conducted. The
usage of qualitative is to understand use of online Yellow Pages among the staff of Emas
Rintik Sdn Staff and explore the visibility impact that Emas Rintik Sdn. Bhd. can gain from
using online Yellow Pages. The findings showed that respondent are use online Yellow
Pages with different objective and there is positive visibility impact showed to use online
Yellow Pages in Emas Rintik Snd. based on generafed report in online Yellow Pages
analytics data. From the research, we can see that the online Yellow Pages is important
to be use in Emas Rintkk Sdn Bhd. as their online marketing because it will lead the

company to boost their sales and improve the company position in oil and gas industry.



