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CHAPTER ONE 

INTRODUCTION 

1.1 INTRODUCTION 

Insurance is one of the most important economic tools to stimulate econorruc 

development (Debabrata and Ghosh, 2015). Insurance is a legal arrangement in which 

entities or companies are financially or paid for losses by insurance firms. Insurance schemes 

of all sorts exist, including insurance, insurance, home insurance and insurance cover. 

Insurance is the insurance program most sought after. Insurance policies protect the lifespan 

of a recipient if a lump sum is charged in case you die or whether you are significantly 

disabled (TPD). 

The insurance industry has nsen m economic significance in recent decades. 

Improving financial intermediary services for policyholders, particularly in the retirement 

sector (Ward and Zurbruegg, 2002). In the insurance sector, the relationship between 

economic stability and growth is strong. The role of the creation of the insurance industry in 

the economic growth of Outreville (1990) and Ward and Zurbruegg (2002). 

1.2 BACKGROUND OF STUDY 

In situations such as death of an individual, the insurer pays the value of the money 

decided by the insured individual or its recipients (Choon, 2014). In addition, hospital costs 

are changed when a person is receiving medical treatment. This insurance provides a range of 

vital financial services for people and the nation in general. This makes it easier to map 

income vulnerability for people, households and neighbourhoods. Insurance supports both a 

variety of private and private programming that fosters long-term savings and re-investment. 

Full premium revenues adjustments differ year-to-year according to Negara Malaysia Annual 

Insurance Figures. 
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