PoEdaisais=i
UNIVERSITI
TEKNOLOGI
MARA

COCOA PLANET

PRINCIPLES OF ENTREPRENEURSHIP (ENT530): SOCIAL MEDIA PORTFOLIO

FACULTY & PROGRAMME : FACULTY OF BUSINESS & MANAGEMENT BACHELOR
OF BUSINESS ADMINISTRATION (HONS.) FINANCE

SEMESTER 14

PROJECT TITLE : SOCIAL MEDIA PORTFOLIO
NAME : AZIZAH BINTI MOHAMED YUSOP
CLASS : BA2424B

LECTURER : MADAM NORLIZA SAIFUL BAHRY



ACKNOWLEDGEMENT

I would like to express my deepest appreciation to all those who provided me with the
possibility to complete this social media portfolio. A special gratitude | give to my lecturer,
Madam Norliza Saiful Bahry, as a lecturer for this subject who gave the valuable guidance in

writing this portfolio, by giving feedback, suggestions, and encouragement.

Furthermore, | would also like to acknowledge with much appreciation, the crucial role
of my friend Hazirah Hapizuddin, who willingly to help by giving her opinion and necessary
materials to complete my task. A special thanks also go to my classmates who help me
assemble the parts and gave suggestions about this portfolio. Thank you also to every person
who willingly to support my business Facebook page, Cocoa Planet by liking the page and

showing interest in it.

My completion of this portfolio could not have been accomplished without the support
of my family, classmates, and especially my friends. Thank you for the sleepless nights
working on this, editing photos and video, creating posts, and willing to attend my numerous

guestions.



EXECUTIVE SUMMARY

Cocoa Planet is a small business that just started in October 2020. The business is a
home-based business where our products are freshly baked and feels like home. Cocoa
Planet sells soft brownie cookies and delivery services for customers, where providing variety
such as classic, sea salt and white chocolate chips that aims to give high satisfaction for

customer.

Cocoa Planet target customer is student because, me as a student also, | always try
to have some snack stored for while studying or doing assignments. Cocoa Planet also
targeting families because we also provide delivery services of our product to the customer’s
home and also due to current situation right now that food delivery services are progressing

as people need to stay at home.

Cocoa Planet marketing strategy is to fully focuses on the quality and price of the
product and services we offer to customers. Cocoa Planet gives the best price for the

customers because mostly of the target audience are students and they have no fixed income.

| also create a Facebook page to engage with customers and learn on how to manage
my business through Facebook. | need to learn on how to post and create interesting
Facebook post for my business products such as seven teasers, graphics, 16 soft sell
copywriting, and 16 hard sell copywriting. The requirement in the first place was to gain 99

likes for Cocoa Planet’s page and fortunately | achieved it.
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Introduction of business

Name of business

Cocoa Planet

Address of business

No.7 Lot 4029 Lorong Aman Kampung Baru
Jenderam Hilir 43800 Dengkil Selangor

Mission To bring an outstanding taste of brownie
cookies with meticulous care and promising
quality upon arrival at a reasonable price.

Vision To become one of the best soft brownie

cookies baker by gaining customer’s
satisfaction and memorable impression and

also to expand the business.

Organizational chart

Advisor

Nuraini

Shahira

Marketing Manager

Raihana

Financial Advisor




