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EXECUTIVE SUMMARY

Xiaomi is an electronics company that manufactures various electronic equipment

such as webcams for use in face-to-face communication so that communication can

run better between those involved, for example nowadays many companies and

educational centers encourage employees and students to work and learn from home

because Corona virus is spreading all over the world, this has a good effect on Xiaomi

because of course employees and students will give this product for their use. The

objective of this study is to identify problems and provide the best recommendations

to overcome problems with the product in order to solve consumer problems.

The company has released a variety of webcam products but there are problems

encountered by users when using them, although it is equipped with a "night vision"

system the camera can not give an attractive and clear picture while in a dark place.

The best solution is to install a "lighting" system on the product to produce a clearer

picture while in a dark area.
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2.3 Product

Xiaomi IMILAB 1080p Webcam
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